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The Norsk Gjenvinning Group (NG Group) has 1,800 employees in 
operations in the Scandinavian countries and the United Kingdom. The 
Group consists of a portfolio of companies within the circular economy. 
We create raw material from waste, and offer services related to reuse, 
environmentally friendly waste management, environmental services and 
raw material extraction throughout entire industrial chains’. The Group is 
the leading player in the Norwegian market, and has a large geographical 
reach with 40 facilities in Norway. In addition, the Group has an increasingly 
strong position and breadth of service offerings and operations outside 
Norway, with a total of 15 facilities and offices outside the country by the 
end of 2021.

Extension of usable life, reuse and downstream merchandise production are becoming 
increasingly important areas for the Group. The recycling business is still the largest 
part of the business in terms of revenue. On an annual basis, 2.5 million tonnes of 
waste are processed for more than 40,000 customers, and recycled raw materials 
are produced which are returned in the production of new goods or energy. Waste 
is collected, further processed and sold as recycled raw materials to industry in 
Scandinavia, Europe and Asia. The service portfolio includes waste management 
for recycling, recycling of metals and electronic equipment, sustainable construction 
services, demolition and decontamination, industrial services, reception of materials and 
hazardous waste to waste disposal sites, material storage and infrastructure, security 
shredding, sensorics and software, as well as logistics for household renovation. Most 
of the companies in the Group are wholly-owned subsidiaries, while some of the 
companies are partly owned and operated together with strategic partners.

NG plays an important role for Norway to achieve its climate goals and achieve 
a transition to a real circular economy. Through NG’s activities, raw materials are 
generated for the production of new materials, with a lower climate footprint than 
with the use of virgin materials, and NG facilitates sustainable industrial development 
and a sustainable supplier industry. The Group’s ambitions lead to a high pace of 
innovation, as well as close collaboration in the value chains to meet customers’ needs 
and help them make climate-friendly choices. In this transition process, the Group is 
continuously working to increase its competence to understand the driving forces in 
the communities of which it is a part, as well as translating government requirements 
from the EU and national authorities into large-scale circular solutions.
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Norsk Gjenvinning Group works especially with  
UN sustainability goals number 8, 11, 12, 13 and 16.

Vision 
There is no more rubbish.

We work on
reducing waste and lifting it as high as  

possible in the waste pyramid.

We fight for 
an effective circular economy for the whole world  

and a better future for the next generation

Goal
Annual reduction in climate footprint.
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Message from the CEO
In February 2022, the United Nations 
Intergovernmental Panel on Climate Change 
(IPPC) published a report that paints a gloomy 
picture of the effects of climate change on our 
planet. Man-made climate change will impact 
us faster and harder than previously thought, 
which will, among other things, have major 
consequences for the world’s water and food 
supply, security and welfare. We must increase 
the pace of the green transition if we aim to 
slow down this trend.

The life cycle of products accounts for 45 
per cent of the world’s climate emissions, and 
the transition to a circular economy is thus 
absolutely crucial in the time to come. NG’s 
business is based on sustainability, the Group’s 
vision is that There is no more rubbish and the 
business’s mission is to accelerate the world’s 
transition to an efficient circular economy. We 
will deliver on this through technology, scale and 
industrialisation, business innovation as well as 
collaboration in and across value chains.

Although sustainability is at the heart of 
everything we do, society expects more from 
us than before. We also expect more from 
ourselves as a business. In 2022, we set 
ambitious climate goals, anchored in the Group’s 
strategy. We work systematically to move waste 
upwards in the resource pyramid and reduce 
our own climate footprint, so that we both 
directly and indirectly contribute to customers 
and countries reaching their climate goals by 
2030. 

The transition to an efficient circular economy 
requires the promotion of knowledge, facilitation 
and cooperation. There is a need for increased 
knowledge about what circularity ecompass 
and how circularity can be operationalised. This 
entails a general increase in competence for 
companies, the public and private sectors, and 
greater visibility and anchoring of the need for 
an efficient circular economy in the political 
debate and in industrial cooperation arenas. 

An efficient market must be created, and the 
authorities must introduce incentives and fees 
that increase the use of recycled raw materials 
and make re-use profitable. The public sector 
must take the lead and set clear and relevant 
requirements for environmental and climate 
measures in its procurement. Public policy 
instruments must be designed to contribute to 
investment and innovation in technology and 
business models, in order to achieve scale, 
efficiency and quality in reused and recycled 
resources. Finally, we rely on good partnerships 
and collaboration throughout the value chain to 
find the best solutions. 

In 2021, we started a large-scale sustainability 
project with the aim of both expanding and 
raising our sustainability work and further 
integrating it into our business strategy. We 
analyse our business based on the concept of 
dual materiality, and report in a manner inspired 
by the GRI standards for 2021. From 2022, 
we will report fully in line with the standards. 
At the same time, we will report in accordance 
with the EU’s taxonomy for the classification 
of sustainable economic activities, and 
assess climate and nature risk in line with the 
recommendations in the TCFD and TNFD. 

The Group will continue to challenge the 
industry, customers and subcontractors to 
become even better. Continuous improvement 
continues to be a pillar in the Group’s own 
operations. We will work to ensure transparency 
and traceability in our value chains, to ensure 
that our activities do not have a negative impact 
on the environment or people, and that all our 
employees feel safe at work. 

 

Bjørn Arve Ofstad 
CEO

4th of April 2022
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Message from the Chairman 

The Norsk Gjenvinning Group (NG) handles 
approximately 25 percent of industrial waste in 
Norway. The Group has a material recovery rate 
of 60 percent. If we include waste that goes to 
energy recovery, 98 percent of the total waste 
collected is utilised. NG thus contributes to 
Norway being one of the best countries in the 
world in recycling and reuse. However, this is 
far from where we need to be to reach the EU’s 
goal of a 100 percent circular economy by 2050. 
To achieve this, we must increase the degree of 
reuse and material recovery in the years to come. 

Even with NG’s position in Norway, we have seen 
few revolutionary changes in waste streams in 
recent years. According to Statistics Norway 
(SSB), the material recycling rate in Norway 
has only increased by 2.2 percentage points 
since 2016, while NG has increased its material 
recovery rate by 19 percentage points in the 
same period. We should not dismiss the fact that 
we are many who continuously work to improve 
and to positively influence the development of 
society, but we are also dependent on disruptive 
changes to get where we need to be.
 
38 percent of the Group’s waste currently goes 
to energy recovery. This is an unfavourable 
manner in which to end the life cycle of the 
product. Much more has to go to recycling, and 
energy production is not as sustainable as it 
should be. Waste incineration results in major 
CO2 emissions and the efficiency of energy 
production varies greatly. To be a real, sustainable 
alternative, energy efficiency has to be increased 
tenfold and include full carbon capture. I’ve seen 
technologies that do this. They demand that 
the authorities impose a carbon tax on today’s, 
often municipal, incinerators, but in this area I 
see insufficient action and willingness to push 
through change from the authorities.
 
It is Summa Equity’s mission as owner, and NG’s 
vision, to help ensure that there is no waste any 

more. This will require partnerships with other 
players in the value chain to create fully circular 
value chains. It will require new technology in 
sorting, recycling, waste to energy, biogas and 
production. Both Summa Equity and NG are 
investing in upgraded infrastructure and new 
technology, and will develop partnerships with 
others to achieve our goal that there is no such 
thing as waste any more. We must also develop 
new business models to create change. The day 
NG no longer gets paid to collect waste, but 
rather pays to receive valuable resources and 
gets paid to turn these into new raw materials - 
only then can we say that there is no more waste.
 
We will do what we can to achieve our goals, 
and hopefully regulation, greenhouse gas taxes, 
consumer behaviour, industrial design and 
production, as well as innovation will help us 
along the way.

Reynir Indahl
Chairman of the board

Highlights from 2021 

Acquisition strengthened our position
 
Our greatest positive climate and environmental impact 
occurs through the development and transformation 
of our existing business and new, inorganic growth. In 
2021, the Group made acquisitions to develop more 
circular value chains and strengthen our position in reuse 
and recycling. This includes the acquisition of NKT A/S’ 
department for cable recycling in Stenlille in Denmark, 
which will strengthen our position in the Nordic region 
within the sustainable recycling of metals and plastics in 
discarded cables. Furthermore, we acquired the Swedish 
company Mirec Recycling Solutions AS, with expertise in 

the reuse and recycling of electrical products (EE waste). We also acquired Enevo Group, which will become 
part of the subsidiary REEN AS. The acquisition will strengthen REEN’s position in technology solutions 
through sensorics, IoT and associated software, which will help streamline and modernise waste management 
with a global reach.

Increased diversity and proportion of 
female employees

In 2021, NG has increased the proportion of women 
among our employees, among managers and in Corporate 
Management. The proportion of female employees increased 
from 14 to 15 percent, while the proportion of female managers 
increased from 17 to 18 percent. 25 percent of Corporate 
Management were women at the end of 2021, compared 
with 9 percent at the end of 2020. The proportion of female 
board members was 33 percent at the year-end in connection 
with a change of board members, but is 57 percent after 
new representatives were registered in early 2022. This is an 
increase of 14 percent from the previous year. Better gender 
balance is a gratifying development as the industries in which 
the Group operates, have been and still are male-dominated. A 
better gender balance will affect the working environment, culture, innovation and profitability in the Group. We will 
work systematically to further strengthen the proportion of female employees in the years to come. 

The Group continues to benefit from the diversity of our people, with employees of 28 nationalities and a wide 
range of expertise and backgrounds. In NG, strong teams are created, consisting of people with broad formal 
competence and with substantial knowledge learned through working. The Group also prides itself on an inclusive 
working life and of offering work training and jobs to people with gaps in their CV or who are struggling to enter 
employment. 

1 

2 
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Strengthened management and Board

Astrid Skarheim Onsum took up the position as CEO of the 
Group in September 2021. She replaced Erik Osmundsen. 
COO Bjørn Arve Ofstad served for a period as acting CEO, 
parallel to his role as COO, in connection with the change in 
management. In March 2022, Ofstad took over as the new 
CEO of the Group.

Corporate Management has been expanded and changed 
during the year. Nordic Industrial Services was established 
as a separate division, with Henning Flaig as Divisional 
Director. Zirq Solutions was established as a separate division 
and is led by Thomas Mørch, former Director of Innovation 
and Sustainability. Ingrid Therese Tjøsvold took over as 
Divisional Director of NG Vekst. Andreas Lindstrøm took 
over management of the NG Recycling Division, after three 

years as Divisional Director of NG Metal. Claes Merborn became the new director of the NG Metal Division. The 
technical areas within innovation and sustainability were transferred to the Director of Strategy and M&A, Hans 
Fredrik Wittusen, and the director of Sustainability and Compliance, Ingrid Bjørdal, respectively. CFO Espen Krey 
Brettås, Divisional Director of NG Markets, Jon Bergan, and Divisional Director of Nordic Demolition, Are Strøm, 
remain in the same roles.

Reynir Kjær Indahl, who represents our owner Summa Equity AS, took over as Chair of the Board of Norsk 
Gjenvinning Norge AS, after many years as a board member. In addition, Åge Landro became an external board 
member and Kim Robert Haugerud Borredalen was elected as a representative of the employees.

Active industrial policy actor

Politicians and public authorities at both national and 
local level will learn from NG’s experiences. We have a 
continuous dialogue with the authorities and politicians 
at local and central levels on our own initiative or under 
the support of industry and interest organisations. 
We are also contacted directly by authorities, 
politicians or companies that wish to learn about and 
gain insight into our business, and understand the 
recycling industry’s key role in the circular economy. 
In 2021, Recycling Day (Gjenvinnerdagen), was held 
at NG’s facility Groruddalen Environmental Centre 
in Oslo under the auspices of Avfall Norge. Several 
parliamentary politicians from the Conservative Party, 
the Centre Party and the Progress Party attended the 
event. Initiated by the of the Federation of Norwegian 
Industries, NG was also visited by a delegation from 
the Labour Party just before the parliamentary election, 
where participants included the current Minister of 
Climate and Environment Espen Barth Eide. We 
also received representatives from the Norwegian Customs Service, who wanted to learn more about NG’s 
perspective on the illegal export of waste and the industry’s environmental impact.

Focused on pandemic 
management 

Managing the Covid-19 pandemic still 
occasionally required significant resources 
and focus in the Group. As a provider of waste 
solutions and environmental services, NG 
has had an important responsibility during 
the virus outbreak. NG was defined as a 
socially important actor at an early stage, and 
throughout the pandemic has put a great deal 
of effort into maintaining collection, production 
and downstream solutions for waste in the 
areas where the Group operates. We have 
further developed and followed our emergency 
preparedness procedures in the various phases 
of the pandemic, and safety and security for our 
employees has been the number one priority. 

Sustainable memberships

NG became a member of ‘Industry for climate’ (Næring 
for klima) under the auspices of Oslo Municipality. Such 
membership means that NG is committed to actively 
reducing our emissions and contributing to the goal 
of reducing greenhouse gas emissions in Oslo by 95 
percent by 2030. NG also became a member of Skift 
- Business Climate Leaders. This is an industry-driven 
climate initiative where the purpose is to be a driving force 
for Norway to reach its climate goals in 2030. NG is also 
an active member of the UN sustainability organisation 
UN Global Compact and the industry organisation Avfall 
Norge, in addition to membership in the Federation of 
Norwegian Industries, NHO and a number of other local 
industry clusters. NG aims to be an active and committed 
participant in networks in which we partake.

Continued strong brand position

NG maintained its strong brand position. The Group was ranked number 
one for environmental awareness, number five for social responsibility 
and number eleven for overall impression in Ipsos’ reputation survey. The 
survey measures the reputation of large Norwegian companies. NG was 
ranked second for overall impression among service companies in the 
survey. We are proud that our contributions to sustainable change are 
being noticed. We also see this among both new and existing customers, 
who place increasing emphasis on the environment and sustainability 
when choosing suppliers.

3 
6 
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The UN Sustainable 
Development Goals
The UN Sustainable Development Goals are 
a joint working plan for the world, which will 
facilitate targeted work to eradicate poverty, 
fight inequality and stop climate change by 
2030. The sustainable development goals 
consist of 17 goals and 169 sub-goals. NG’s 
business has a broad positive impact on 
the goals, and contributes every day to the 
development of a more sustainable society. 
The divisions in the Group have a different 
impact on the different goals, but there are still 
five areas in particular where the Group has a 
particular impact:

 8. Decent work and economic growth

11. Sustainable cities and communities 

12. Responsible consumption and production 

13. Climate action 

16. Peace, justice and strong institutions 

Contributing to the UN Sustainable Devel-
opment Goals and succeeding with our own 
sustainability strategy cannot be achieved alone. 
It is through goal 17, Partnerships for the goals, 

that we can succeed with the ambition we have 
of creating a sustainable world. 

Read more about the different goals that NG 
has the greatest impact on in chapter 3, where 
each goal is linked to the selected focus areas 
for sustainability. The sub-goals most relevant to 
the Group are also presented.

NG supports the UN 
Global Compact’s 10 
principles 
The UN Global Compact is the world’s largest 
initiative to ensure social responsibility in 
business and industry. Adherence to the Global 
Compact’s ten principles entails a commitment 
to work actively and seriously on human rights, 
workers’ rights, the environment and anti-
corruption. For many years, NG has worked 
with all topics covered by the ten principles, 
both in our own business, in the industry and 
in our value chain. It is therefore only natural 
to support the UN Global Compact, and to 
continue and strengthen the integration of 
the principles in our strategy, culture and daily 
operations.

The table below refers to the chapters in the sustainability report that cover each of the ten 
principles.

Topic Principle Chapter

Human rights

Principle 1: Businesses should support and respect the 
protection of internationally proclaimed human rights

Chapter 2.2 
and 3.5

Principle 2: Businesses should make sure that they are not 
complicit in human rights abuses

Chapter 2.2 
and 3.5

Labour

Principle 3: Businesses should uphold the freedom of 
association and the effective recognition of the right to 
collective bargaining

Chapter 2.2, 
3.4 and 3.5

Principle 4: Businesses should ensure the elimination of all 
forms of forced and compulsory labour

Chapter 2.2 
and 3.5

Principle 5: Businesses should ensure the effective abolition 
of child labour

Chapter 2.2 
and 3.5

Principle 6: Businesses should ensure the elimination of 
discrimination in respect of employment and occupation

Chapter 2.2, 
3.4 and 3.5

Environment

Principle 7: Businesses should support a precautionary 
approach to environmental challenges Chapter 3.2

Principle 8: Businesses should undertake initiatives to 
promote greater environmental responsibility

Chapter 3.1 
and 3.2

Principle 9: Businesses should encourage the development 
and diffusion of environmentally friendly technologies

Chapter 3.1 
and 3.2

Anti-corruption Principle 10: Businesses should work against corruption in 
all its forms, including extortion and bribery Chapter 3.5
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General information 
about the Group 
For general information about NG, please 
refer to the annual report for the NG Group 
for 2021. This contains information on legal 
company information, geographical scope, 
business areas and activities, ownership, 
employees and other governance and 
compliance-related topics. General information 
in the annual report, together with chapter 
2 in the sustainability report, will provide 
sufficient insight into NG’s profile and scope 
to understand our impact on the environment, 
people and society.

About NG’s 
sustainability report
NG shall be open and transparent in our work 
with and our results in the area of sustainability. 

NG’s sustainability report for 2021 has been 
prepared in inspiration from the GRI standards 
from the Global Reporting Initiative. From 2022 
onwards, we will report fully in accordance with 
the standards. 

NG is obliged to report on sustainability and 
social responsibility in accordance with sections 
3-3a and 3-3c of the Accounting Act. This 
report meets the following requirements from 
section 3-3a of the Accounting Act:

• Non-financial key performance indicators 
relevant to the business (chapter 3).

• Information on injuries and accidents 3.4. 
Also covered in the annual report).

• Impact on the external environment and 
environmental impact (chapter 3.1 and 3.2. 
Also covered in the annual report).

The report also meets the requirements for 
an account of corporate social responsibility 
in accordance with section 3-3c of the 

Accounting Act:
• Environment (chapters 3.1 and 3.2).

• Social conditions (chapters 3.3 and 3.4).

• Working environment (chapter 3.4).

• Equality and non-discrimination (chapter 
3.4).

• Compliance with human rights (chapter 
3.5).

• Combating corruption and bribery (chapter 
3.5).

Sustainability reporting includes identified 
focus areas and significant topics related to the 
environment, social conditions and governance 
(ESG). This represents a significant change in 
structure compared to the reporting from 2020. 

The Group’s climate accounts have been 
prepared in accordance with the GHG protocol. 
NG uses a simplified Life Cycle Analysis 
(LCA) tool, developed by Asplan Viak for the 
Federation of Norwegian Industries, to calculate 
climate impact and the benefits of recycling. 
Climate emissions from waste management 
are compared with climate emissions from 
alternative, virgin materials.

Scope 1 reporting includes the company’s 
direct CO2 emissions, and is calculated on the 
basis of litres of fossil fuel purchased during 
the reporting period. Scope 2, which includes 
indirect CO2 emissions related to electricity 
consumption, is calculated on the basis of 
NVE’s calculation for the electricity mix in the 
Nordic region (location-based method). Scope 
3, which includes indirect CO2 emissions 
from the purchase of goods and services, is 
calculated based on purchasing data from 
our suppliers in given industries as a basis for 
emissions, and includes the entire value chain.
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2.1 Sustainability 
strategy integrated into 
business strategy 
NG’s mission is to accelerate the world’s 
transition to an efficient circular economy, and 
will thus make a significant contribution to 
achieving the UN’s sustainable development 
goals. This is our mission, and will make us 
deliver on our vision of a world where there is 
no more waste. 

The Group’s business operations are based 
on a strong focus on material flows, where 
the development of circular solutions has a 
significant impact on global resource efficiency 
and the climate footprint. In an ambitious 
and proactive interaction with customers and 
partners, we will be the Nordic region’s leading 
industrial supplier of sustainable solutions. At the 
same time, we will develop and commercialise 
new technology to facilitate a circular economy 
on a global basis. As a foundation of the Group 
strategy, we will work on extension of usable 
life and reuse, knowing that waste consists of 
valuable resources that must be kept in the cycle, 
so that we minimise the burden on nature.

The Group’s strategic focus areas are:

• Continuous improvement and 
industrialisation of own business.

• Consolidation and selective geographical 
expansion, where it makes commercial 
sense.

• Further reduction of the business’ footprint. 

• Taking a leading position on extension of 
usable life and reuse. 

• Production of competitive materials and 
end products based on recycled raw 
materials. 

• Using sorting technology that increases the 
proportion of material recovery and limits 
the incineration and disposal of valuable 
raw materials. 

• Ensuring responsible and sustainable 
handling of fractions that leaving the cycle.

• Promoting and developing digitalisation as 
a catalyst for the circular economy.

• Strengthening customer interfaces and 
collaboration in the value chain through 
concept development and partnerships with 
our customers and partners.

• Developing employees’ skills and attracting 
talent. 

The Group’s strategic focus areas demonstrate 
that our sustainability strategy is well 
integrated with our business strategy. We are 
a fundamentally sustainable Group, and it is 
natural and necessary that we work holistically 
with sustainability in the way we develop the 
business and set the direction for future value 
creation. 

Through systematic work in 2021 and 
2022, we have identified five focus areas 
with ten associated significant topics within 
sustainability, which complement and support 
our vision, mission and values. In addition 
to our significant contributions within the 
environmental area, NG will also contribute 
to a safe and inclusive working environment, 
safe and sustainable communities, and ethics 
and transparency in the value chain. By 
aligning our sustainability work and setting 
ourselves ambitious and specific goals, we 
ensure that the Group works strategically and 
systematically where we have the greatest 
impact on the environment, people and society. 
The focus areas with the associated ten 
significant topics are shown the next page. 

Our work using analyses that form the basis for 
the five selected focus areas is presented in the 
following chapters. In chapter 3, we report on 
NG’s impact and approach, as well as events in 
2021 and the way forward, for all focus areas and 
significant topics.

2.2 Double materiality as 
a basis for sustainability 
work in NG 
NG bases its sustainability focus and reporting 
on double materiality analysis. The concept of 
double materiality means that we analyse and 
report on our impact on the environment, people 
and society (inside and out perspective), and at 
the same time include sustainability areas that 
affect our operations, position and development 
today or in the future (outside and in perspective). 
We refer to the former as NG’s impact on the 
environment, people and society, while we refer 
to the latter as the impact of the environment, 
people and society on NG.

The materiality analyses are dynamic. We work 
continuously to assess and monitor existing 
sustainability issues and identify significant new 
issues.

2.3 NG’s impact on the 
environment, people and 
society 
Introduction 
Our business and our activities have a 
significant impact on the environment, people 
and society. This requires that we make both 

financial, social and environmental assessments 
before we make decisions - from the Board 
and Group Management to each individual 
employee within their areas of work and 
responsibility. Through our business, we perform 
sustainable waste management, ensure 
recycling, create new secondary raw materials, 
ensure environmentally friendly renovation 
and demolition of buildings, and perform 
environmentally friendly industrial services 
for our customers. We also develop digital 
technology and services that provide insight and 
promote changes in behaviour based on data. 

NG has mapped the actual and potential impact 
of our business on the environment, people 
and society across the Group’s activities and 
business relationships. The impact has been 
identified through a number of workshops, 
where all the Group’s business areas and 
a number of professional functions have 
contributed to the analysis, as well as the broad 
involvement of other stakeholders. 

NG’s value chain is roughly divided into (1) 
upstream (resource producers for NG), (2) 
collection, sorting and treatment of waste 
and material fractions, (3) sales, support 
function and management and (4) downstream 
(resource recipients from NG). In addition, NG 
provides environmental services in construction, 
civil engineering and industry. The impact is 
classified as high, medium and low depending 
on how large the impact is, how extensive the 
impact is, and how difficult it is to counteract 
or correct the consequence of negative 
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impact. The impact includes negative and 
positive, short-term and long-term, intentional 
and unintentional, as well as reversible and 
irreversible impact.

The impact identified has been aligned and 
adapted to various relevant reporting standards 
such as SASB Waste Management, EU 
taxonomy: Collection and transport of non-
hazardous waste in source-segregated fractions, 
material recovery from non-hazardous waste, 
WEF IBC Measuring Stakeholder Capitalism 
Report 2020 and GRI standards for reporting.

The ten areas of impact with the highest positive 
or negative score are considered to be NG’s 
significant topics. These can again be Grouped 
into five focus areas for sustainability in NG. 
The significant topics can be linked to one or 
more parts of the value chain. NG’s impact and 
approach to the topics is described in chapter 3.

Corporate governance and compliance
Corporate governance is the foundation for 
profitable and sustainable business operations. 
For NG, it is crucial that the entire Group strives 
to follow good corporate governance practice, 
and complies with all laws and regulations 

that apply to our business areas. We have 
frameworks, policies and procedures for 
governance and compliance that apply to all 
the Group’s companies and that are available in 
the Group’s management system NG-Pro. The 
most central policy areas for governance and 
compliance in NG are shown below.
 

 Legal and compliance policy
 Risk assessment procedure 
 Guidelines for employees (Code of 

Conduct)
 Supplier declaration (Supplier Code of 

Conduct)
 Board instructions and instructions for 

general managers
 Procedure for the prevention of corruption
 Procedure for cooperation with competitors 

and market behaviour
 Whistleblowing guide and whistleblowing 

procedure
 Privacy statement for the NG Group - 

employees and job applicants
 Privacy statement for the NG Group - 

customer and supplier
 Procedure for proxies

NG is very conscious of the fact that written 
policies and procedures are only a first step on 
the road to good governance and compliance. 
We therefore work systematically with ongoing 
risk assessments, regular internal and external 
training of employees and managers, non-
conformance recording and learning from 
incidents, internal audits of subsidiaries and 
audits of customers, suppliers and partners 
in the value chain. Good governance and 
compliance is a management responsibility and 
work in this regard is carried out at all levels 
in the Group. Furthermore, NG has its own 
department that works in a targeted manner 
on governance and compliance, and ensures 
learning and development across all divisions.

Respect for human rights and decent 
working conditions
For many years, NG has worked actively, system-
atically and in a risk-based manner to respect 
human rights and ensure good working conditions 
in the value chain. This is important both for the 
Group and for our customers. Over the years, we 
have seen that setting requirements for human 
and labour rights for the players in the value chain 
has an effect, and that through these processes 
we have contributed to professionalisation and 
accountability in the industry.

The Group’s business areas and corporate staff 
units have identified the highest risk of violations 
of basic human rights and decent working 
conditions at our downstream end processors 
and transport service providers. To reduce the 
risk downstream, we have procedures to ensure 
that end processors know our requirements 
for compliance, human and labour rights. We 
carry out Integrity Due Diligence checks, set 
requirements for access and carry out audits. We 
have a special focus on controls and follow-up 
of partners for transport in Norway and abroad, 
to ensure that safety, the General Application 
Regulations and other regulations are maintained 
throughout the value chain. The Covid-19 
pandemic placed restrictions on on-site audits, 
but we plan to carry out more of these in 2022 
and subsequent years.

In the summer of 2022, the Transparency Act 
will enter into force in Norway. The law sets 
requirements for how companies must work to 
safeguard human rights and working conditions 
in their own companies, in supply chains and for 
business partners. The law also requires that 
due diligence assessments be carried out and 
that these are regularly reported and described. 
NG looks forward to the law coming into force, 
as itcan contribute to even more insight into and 
control of the risks related to human rights and 
decent working conditions in our value chain.

Significant topics Focus areas

Circular economy
Accelerated circular economy

Self-generated waste

Climate emissions
Minimisation of own footprint

Nature and biodiversity

Safe local environment
Safe and sustainable communities

Sustainable communities

“We never compromise on safety” Safe and inclusive working 
environmentDiversity and equal opportunities

Ethics and transparency of own business
Ethics and transparency in  
the value chainEthics and transparency with regard to 

suppliers, customers and partners

EU taxonomy 

The EU taxonomy is included in 
EU’s Green Deal, and a system 
for classifying what a sustainable 
economic activity is.  The strategy 
is about creating green growth and 
a more sustainable and competitive 
Europe. The goal is to achieve 
transparency about sustainable 
activities and to counteract 
greenwashing. The taxonomy will 
contribute to six environmental goals, 
of which the first two are climate-
related and the remaining four apply to 
local environmental impacts and the 
circular economy.

NG has several economic activities 
that contribute to the six environmental 
goals. In 2022, we will work to 
identify how large a share of the 
Group’s turnover, operating costs and 
investment expenses are covered, 
as well as how large a share of our 
financial activities can be classified as 
sustainable according to the sector-
specific environmental criteria.
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2.4 The impact of the 
environment, people 
and society on NG 
Introduction
Different areas of sustainability impact NG’s 
operations, position and development both today 
and in the future. NG is impacted by, among other 
things, stakeholders’ demands and expectations, 
government regulations, global megatrends and 
not least changes to the climate and nature. 
This requires the Group to analyse expectations, 
requirements and framework conditions today, 
as well as ensure broad and comprehensive risk 
assessments of changes in the future. 

NG’s stakeholders, dialogue and interaction
NG has identified 14 stakeholder Groups, 
all of which impact NG’s sustainability work. 
These make demands, have expectations, use 
information, facilitate and contribute to the 
work. Through dialogue and collaboration with 
our stakeholder groups, we will strengthen our 
position as an industry leader in sustainable 
solutions, to provide value for customers, the 
environment, people and society. Below is an 
overview of NG’s identified stakeholder Groups.
 
1. Customers with assets or products that 

require solutions for extension of usable life, 
renovation or reuse.

2. Waste-producing customers with resources 
to be kept in the cycle or leave it in a proper 
manner.

3. Customers of environmental services.
4. Employees.
5. Trade unions.
6. Partners.
7. Suppliers.
8. Local communities.
9. Public authorities and political environments.
10. Professional and member organisations.
11. Research environments.
12. Competitors.
13. Owners.
14. Financial institutions.

We work continuously to facilitate constructive 
customer dialogue, and believe that 
collaboration with them is key to the success of 
our sustainability work. We do this through solid 
and long-lasting partnerships. NG’s customers 
place high demands on the sustainable 
management of their waste or sustainable 
environmental services. All development 
in the Group must be undertaken with the 
customer in focus, and in this way ensure that 
sustainability also results in competitiveness 
and value creation. In addition to direct 
contact with customers, the Group conducts 
annual customer surveys to identify areas for 
improvement.

Our employees have the greatest impact on our 
sustainability work. They have a direct or indirect 
impact on the environment and society through 
the daily performance of their work tasks, 
whether as an operator, driver, route planner, 
HR employee, customer service representative, 
manager or other positions. Our employees 
expect meaningful work without the risk of 
physical and psychological injuries. We maintain 
an ongoing dialogue with employees through 
day-to-day follow-up, employee interviews, 
employee surveys, departmental meetings, 
general meetings and contact via the working 
environment committee, safety representatives, 
shop stewards and employee representatives 
on the Board. We also have a dialogue with the 
unions where NG’s employees are organised.

Summa Equity sets requirements and has high 
expectations for the sustainability work in its 
portfolio companies. They are actively looking 
for companies that solve specific problems the 
world is facing, and we work together on how 
NG can and will play a significant role in taking 
better care of resources.

We are in regular dialogue with the supplier 
market, especially regarding the purchase of 
more sustainable products and services. We will 
increase our focus on sustainable purchasing 
in the coming years, among other things by 
emphasising the impact on the environment, 

people and society when purchasing goods and 
services. Furthermore, we also have continuous 
contact with the local community, most often 
represented by neighbours, schools, interest 
groups and local authorities.

In 2021, NG has been particularly involved in 
dialogue and collaboration with the City of Oslo 
on the development of Hovinbyen, including 
Construction City and Hovinbyen Circular Oslo, 
and we have also become a member of Næring 
for klima (Business for climate). We have 
participated in various collaborations related to 
building, civil engineering and real estate, such 
as ConZerW (Construction Site Zero Waste), 
where the goal of the project is waste-free 
construction production, and “BAE-næringen 
- Sammen 2030”. We are also involved in a 
number of regional business associations 
and clusters, for example in Fredrikstad/Øra, 
Kristiansand, Stavanger, Bergen and Trondheim, 
to strengthen the work on sustainable 
development and cooperation.

We have invited and welcomed a number of 
authorities and politicians at our facilities, 
shared knowledge about waste as a resource, 
and provided input on framework conditions that 
are necessary to increase the circular economy 
in Norway and the world. Part of the dialogue 
takes place through Norwegian Industry, NHO 
and Avfall Norge, while we work directly with 
the authorities and politicians on other matters 
that concern us specifically. Through member 
organisations, we also engage in dialogue 
with important stakeholders such as research 
environments and competitors in the industry.

NG observes that sustainability is also 
increasingly on the agenda in our dialogue with 
financial institutions, and expects that this focus 
will increase further with the introduction of 
the EU taxonomy and other requirements and 
expectations for the financial industry.

Impact-Weighted Accounts

Through our controlling owner, Summa 
Equity, NG contributes to a pilot project 
on “The Impact-Weighted Accounts 
Project” at Harvard Business School. 
Impact-Weighted Accounts (IWA) are 
line items on a financial statement that 
are added to supplement the financial 
results with societal costs and/or gains. 
The lines shall reflect the company’s 
positive and negative impacts on 
employees, customers, the environment 
and the broader society. 

The purpose of IWA is to translate 
environmental and social impact into 
comparable units in the form of dollars 
and cents, which managers, investors 
and financial institutions intuitively 
understand. Furthermore, establishing 
financial and non-financial impact in the 
same accounts enables comprehensive 
analyses for decision-making and for 
assessing companies’ position against 
each other and over time.

In 2020, the project calculated the 
societal costs of environmental impact 
by using CO2 equivalents as a basis 
for the companies Summa Equity 
has in its portfolio. For 2021, the 
project calculates the societal costs 
and/or benefits of various forms of 
social impact, including equal pay 
between the genders, net growth in 
the workforce and internal promotions. 
NG will continue to contribute actively 
to the project, and will, depending on 
the project’s development, consider 
preparing extended financial accounts 
with IWA in the long term.
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Megatrends that impact NG
A megatrend describes major changes in the world. They have a global scope, and a du-
ration of at least ten years. NG has identified five megatrends that are expected to have a 
particularly large impact on operations, position and development now and in the future. 
The megatrends represent both opportunities and risks for the Group.

Managing climate change is another megatrend that 
represents both opportunities and risks for the Group. 
We reduce greenhouse gas emissions in society 
through services such as reuse and recycling. The 
trend can give us a competitive advantage by 
offering greener services and products than our 
competitors. At the same time, climate change 
represents a risk for the Group in the form of 
fire as a result of rising temperatures, flooding at 
facilities and inaccessible infrastructure due to 
extreme weather and so on. 

The focus on nature and biodiversity is increasing in 
society, and may represent risks and opportunities for 
NG. We must preserve the local environment around 
our facilities, and be well prepared for changes in 
framework conditions as a result of new and stricter 
legal requirements. Read more about our impact on and 
approach to climate change, nature and biodiversity in 
chapter 3.2.

A fourth megatrend that impacts NG is increased expectations 
for transparency, reporting and sustainable awareness. This 
places strict demands on us not only to be sustainable in our daily 
operations and work on innovation, but also to always have good 
data and disclose the information that our stakeholders demand. 
NG works on various projects and service development to, 
among other things, meet the customer’s requirements for and 
need for sustainable data about its waste solutions and service 
purchases. Read more about our impact on and approach to 
ethics and transparency in chapter 3.5.

The latest megatrend we have identified 
as particularly important for the Group is 
diversity and gender equality. At NG, we 
work for diversity throughout the Group, 
and to ensure equal opportunities for all 
employees, including skills development, 

wages and promotions. Read more about our 
impact on and approach to diversity and equal 

opportunities in chapter 3.4. 

The transition to a circular economy is a 
megatrend that is considered a great opportunity for 
NG. The Group can offer the market raw materials 
through reuse or recycling of various types of waste, 
and this reduces the amount of waste in society, 
increases resource utilisation, reduces the need for 

virgin material and makes low-carbon alternatives 
available to customers. Read more about our impact on 

and approach to the circular economy in chapter 3.1.
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Continuous overview 
of, and compliance with, changing regulations 

with geographical variations.

Interdisciplinary emergency preparedness group  
with representatives from Corporate management, 

HSE, HR, Communication and Compliance.

Systematic emergency preparedness work  
with clear responsibilities, plans, procedures  

and systems.

Specific measures  
at our 40 locations and for 

hundreds of drivers

Industrial policy work  
to contribute to laws and regulations adapted to the 
industry, to ensure socially critical waste treatment.

Digital information meetings  
for all employees, in different 
departments and groupings.

Regular meetings 
for coordination of emergency preparedness 

work with the Operations Manager, Emergency 
Preparedness Manager and representatives from 

HR, HSE, Finance, Legal and Markets.

Regular information  
throughout the organization on 

development, measures, consequences in 
general and for the Group

SAFETY IN OPERATIONS: This is how we have worked to secure our employees during the pandemic, while at 
the same time maintaining operations with sustainable demolition and renovation of buildings, waste management, 
industrial services, and production of new raw materials from the waste.

NG’s handling of the Covid-19 pandemic 
and consequences for business in 2021
As a provider of waste solutions and 
environmental services, NG has had an 
important responsibility during the Covid-19 
outbreak. NG was defined as a socially 
important actor at an early stage, and 
throughout the pandemic has put a great deal of 
effort into maintaining collection, production and 
downstream solutions for waste in the areas 
where the Group operates. As in 2020, the 
safety of our employees has been the number 
one priority, and we have further developed 
and followed our emergency preparedness 
procedures as the pandemic has developed.

The CEO of NG has the ultimate responsibility 
for emergency preparedness in the Group. The 
CEO has delegated the practical responsibility 
to an emergency preparedness team that has 
covered the entire Group in its work. In 2021, 
the work involved both ensuring compliance 
with current laws and regulations nationally and 
regionally, as well as measures to safeguard 
employees and minimise pandemic-related 
risks on an ongoing basis when the pandemic 
changed character with new virus variants. The 
Board, Corporate Management, managers in 
general, employees and customers have been 
continuously informed about the situation, 
measures and current rules for the Group.

Although the Covid-19 pandemic has at times 
required major resources and a lot of focus, it 
has not had a significant impact on sustainability 
work. We have had to limit travel activity and 
thus also on-site controls and audits in the value 
chain. We nevertheless consider that this will be 
compensated by other forms of monitoring, as 
well as an increased number of inspections in 
2022 and subsequent years.

Increased focus on climate and 
environmental risk
NG’s impact on climate and environmental risk 
has been high on the agenda for many years, and 
we have worked strategically and systematically 
to control and minimise the impact. We have 
not worked as systematically with the actual 
and potential impact of climate change on our 
operations, position and development. This will 
change in 2022.

NG plans to follow the recommendations in 
the framework from the Task Force on Climate 
Related Financial Disclosures (TCFD) for climate 
risk reporting from 2022. This includes a more 
systematic approach to assessing physical risk 
and transition risk related to climate change. We 
also plan to include nature-related risks, and thus 
prepare to follow the recommendations in the 
framework prepared by the Task Force on Nature 
Related Financial Disclosures (TFND).
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As Norway’s largest recycling player, NG 
handles almost 2.5 million tonnes of waste per 
year. This amounts to up to 25 percent of all 
industrial waste in Norway. With an industrial 
approach, the Group contributes to the circular 
economy through technological solutions for 
sorting and collection, efficient production and 
sales of recycled raw materials. We have a 
major positive impact on prevention, reduction, 
material recovery and reuse of the quantities of 
waste where we run our business. 
  
NG’s approach
Through close collaboration in the value chain 
with our customers and partners, NG works 
continuously to find good and circular solutions 
for different waste fractions. Our goal is for 
more and more of the waste to be processed 
higher up in the resource pyramid. We shall 

increase the proportion of waste that is 
reused and recycled, and thus also reduce the 
proportion that is incinerated or sent to landfill.

The construction, civil engineering and real 
estate industry is an important waste producer 
in Norway and one of NG’s customer groups. 
The EU Waste Directive requires that 70 
percent of waste from construction sites be 
reused or recycled as of 2020. This target has 
not been met at a national level, but some of 
NG’s forward-looking customers are taking 
the lead and demanding up to 100 percent 
material recovery or reuse. Fulfilment of 
the EU’s material recovery requirements is 
dependent on innovation and development in 
collaboration between NG and our customers. 
In such collaborations, we carry out, among 
other things, environmental surveys of 

Through systematic work, we have identified 
five focus areas with ten associated significant 
topics within sustainability, which complement 
and support our vision, mission and values. 
In addition to our significant contributions 
within the accelerated circular economy 
and minimising our own footprint, NG will 
also contribute to a safe and inclusive 
working environment, safe and sustainable 
communities, and ethics and transparency in 
the value chain. In the following section we 
present each of the essential topics separately, 
and account for “the big picture”, NG’s impact, 
NG’s approach, development in 2021 and the 
way forward. This also includes results and 
specific targets for selected areas.

3.1 Accelerated circular 
economy 

Sirkulærøkonomi 
The big picture 
A circular economy is an economy where raw 
materials are taken care of in a more resource-
efficient way, for the benefit of companies, 
society and the environment. In contrast 
to a linear model, the circular economy is 
regenerative by design and aims to gradually 
decouple consumption growth from the use of 
virgin resources. According to The Circular Gap 
Report, the world is only 8.6 percent circular1, 
and Norway is only 2.4 percent circular. Norway 
tops the lists of consumption and waste 
production in the world2. Norway generated 11.5 
million tonnes of waste in 2020, of which the 
average Norwegian contributed approximately 
450 kg3.  

In a circular economy, consumption must 
be reduced, waste must be minimised and 

1 https://www.circularity-gap.world/2022
2 https://www.ssb.no/priser-og-prisindekser/artikler-og-publikasjoner/nordmenns-forbruk-nest-hoyest-i-europa
3 https://www.ssb.no/natur-og-miljo/avfall/statistikk/avfall-fra-hushalda

resources must remain in the cycle. The 
goods we buy must be able to be used 
longer, and be repaired before they end up as 
waste. When they are defined as waste, we 
must ensure that resources are safeguarded 
through high-tech solutions, such as sorting 
and recycling at scale. The resources must 
eventually be of a quality and price level that 
can compete with virgin materials.

Norway’s and the EU’s goals in the circular 
economy will create value, resource 
efficiency and help reduce the negative 
climate development we see in the world. 
The Norwegian and European authorities, as 
both legislators, claim ants and purchasers, 
are of great importance for the world’s and 
Norway’s transition to a circular economy. The 
authorities can, for example, set requirements 
for recycling, requirements for the use of 
recycled raw materials in new production, and 
set requirements for sustainability and the 
circular economy in public procurement.

The UN’s sustainable development goal 
number 12 deals with responsible consumption 
and production, where sub-goals 12.4 and 
12.5 are particularly relevant to the recycling 
industry’s role in the circular economy. Sub-
goal 12.4 shall ensure more environmentally 
friendly management of chemicals and all 
forms of waste throughout the life cycle by 
2020. Sub-goal 12.5 shall ensure reduction 
of the amount of waste in the world by 
2030 through prevention, reduction, material 
recovery and reuse. Achieving goals in these 
areas is crucial to accelerating the world’s 
transition to a circular economy.

NG’s impact
Recycling has a major impact on the climate. 
Reuse and material recovery generally lead to 
a positive climate contribution by producing 
waste-based raw materials that can replace the 
production of virgin materials. 

Waste reduction 

Reuse

Material recovery

Energy recovery

Landfill

Most effect Minimise waste
Waste is discarded objects, substances, 
energy carriers, residual products and 
packaging that no longer have their orig-
inal value, but which represent important 
resources in recycling. 
Waste reduction means implementing 
preventive measures that limit the environ-
mental impact before a product, material or 
substance becomes waste. 

Extend usable life
Reuse means that products or materials 
are reused for the same purpose, with 
certifications when needed, without 
them having to be processed in any 
particular way. 

Creating new raw materials 
for a circular economy
Material recovery means that waste is 
transformed into new products through 
industrial processes.

Combustion for heat and 
electricity
Energy recovery means that waste is 
utilised as an energy source.

Store
Material storage means that waste is 
stored.

Least effect
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buildings, where we look at reducing the 
climate footprint of customers by renovating 
the building instead of it being demolished. 
Together with our customers, we make plans 
for waste minimisation and sorting of waste 
that facilitates the greatest possible reuse and 
material recovery.

Another large customer group for NG is the 
Norwegian grocery trade, which is aggressive 
and ambitious in its sustainability goals. This 
customer group challenges NG’s solutions 
concerning, for example, food waste treatment 
and packaging. We provide digital and on-site 
training for employees in the grocery trade, to 
ensure good source separation and contribute 
to increased material recovery.

We advise customers on waste reduction 
and reuse regardless of industry. This means, 
among other things, helping customers make 
demands on their suppliers that the goods 
and materials they buy are designed for reuse 
and recycling. To give customers insight into 
and change their own waste production, we 
have also developed a digital platform that 
offers up-to-date information about the waste 
they generate. By teaching customers to sort 
waste with a high level of quality, we facilitate 
increased material recovery of the waste 
through our own production lines and good 
downstream solutions internationally.

NG has established its own advisory service, 
which provides insight and knowledge to 
customers into their own waste production 
and treatment. Legislative changes in the 
EU and Norway require the expertise and 
insight needed for change. It is precisely this 
competence and insight that our employees 
have, both in the advisory service and in the 
rest of the Group. 

In addition to working directly with customers, 
suppliers and partners, we also use our size 
and position to promote knowledge and 
awareness of available and scalable solutions 
for improved resource management. We work 

on business policy, both independently and 
through industry organisations, to contribute 
to the development of legislation and the use 
of public procurement as a critical driver of 
improved resource management, increased 
transparency and standardised reporting.

Development 2021 
NG had a strong and continuous focus on 
helping our customers improve their sorting, 
as well as making sure we do so at our 
ownfacilities. In this way, we can increase 
the degree of reuse and material recovery 
while also achieving better quality of the 
raw materials we produce. 60 percent of the 
tonnage collected by NG in 2021 went to 
material recovery, compared with 51 percent 
in 2020 and 56 percent in 2019. The degree 
of material recovery is related to the quality 
of sorting, but also technological solutions for 
the different types of waste. In addition, it is 
affected by the mix of fractions we receive 
from our customers and through the major 
environmental projects we have during a year.

The net climate benefit from the Group’s 
treatment of waste is estimated at just over 
550,000 tonnes of CO2 equivalents in 2021, 
where approximately 30 percent is emissions 
avoided from our own production of raw 
materials from waste and the remaining 
70 percent is emissions avoided by our 
downstream partners. The climate benefit is 
relatively similar to 2020, and shows that the 
tonnage composition, and not just the number 
of tonnes of waste treated, impacts the 
climate benefit from recycling.

Residual waste is a type of waste that leads 
to greenhouse gas emissions from energy 
recovery. Residual waste collected by NG 
increased by just under 12,000 tonnes from 
2020 to 2021. This change in tonnage results 
in an increase in emissions of approximately 
30,000 tonnes of CO2 equivalents. 
Furthermore, the tonnage of collected wood 
decreased compared with 2020. Material 
recovery of wood has a positive climate 

benefit, so that reduced tonnage contributes 
to a lower climate benefit from our business. 
Iron and steel also have a positive climate 
benefit from recycling. The tonnage of this 
type of waste increased significantly in 2021, 
which contributes significantly to avoided 
emissions. 

We have also had several large projects 
involving tonnage of concrete and excavated 
material that has been recycled and utilized. 
This affects the total waste collected in the 
Group, but recycling these types of waste has 
a relatively small effect on avoided emissions. 
The net effect of the changes mentioned 
above is a significant increase in waste 
tonnage, and a small decrease in avoided 
emissions from our total operations.

We work with our customers to assist them 
with minimising their own waste. However, 
this contribution to the circular economy in 
Norway cannot be measured directly by NG. 
The effort will ideally contribute to a reduction 
in absolute waste production or, to a lesser 
extent, limit growth in waste production. NG 
received about 2.5 million tonnes of waste in 
2021 versus about 2.0 million tonnes in 2020 
and 2.2 million tonnes in 2019. However, this 
cannot be interpreted directly as meaning that 
the total amount of waste has increased, but 
reflects increased market shares, acquisitions 
of companies and the like.

REUSING STEEL

The Nordic Demolition division of the NG Group 
is a leader in demolition and rehabilitation in 
Norway, and has become an important partner for 
extension of usable life and reuse of buildings and 
cities. The company processes large amounts of 
demolition waste and building materials. Because 
the climate benefits of reusing constructive 
steel are enormous, NG and Norsk Stål have 
established a collaboration to develop an industrial 
value chain to enable this.

In the pioneering project Kristian Augusts gate 13, where Nordic Demolition assisted with the reuse 
of constructive steel, the climate benefit for the reuse was calculated at 97 percent, compared with 
the use of new steel. The environmental benefit is primarily related to reduced energy consumption 
during production, but also to reduced transport. 

The next major reuse project is the redevelopment of the former American embassy in Oslo. Here 
we are taking out 100 tonnes of steel where the steel beams are not sent for remelting as is usually 
the case. These shall instead be used again, after each individual beam has of course been carefully 
checked and recertified. To succeed in this work, the demolition method must be significantly adapted 
so that the beams are removed undamaged and in lengths that are suitable for reuse. Furthermore, 
the beams are checked, recertified and stored in collaboration with Norsk Stål, before they find a new 
life in other construction projects. 
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2020 Result 2021 Result

Indicator Tonnage
CO2  

equivalents, 
tonnes

Tonnage
CO2  

equivalents, 
tonnes

Reuse  -    -   987 -2 421 

Material recovery  1 000 000 -737 316  1 512 645 -728 361 

Energy recovery  908 496  157 884  924 254  176 383 

Landfill  85 138  2 447  60 892  1 907 

Total tonnage and climate impact  1 993 634 -576 985  2 498 778 -552 492 

Emissions avoided from Norsk 
Gjenvinning’s production of raw materials 
from waste

-332 739 -165 939 

Emissions avoided from Norsk 
Gjenvinning’s downstream partners -244 246 -386 553 

Indicator 2020 
Result

2021 
Result

2022 
Target 

2025
 Target 

2030
 Target 

Reuse as a share of all recycling (tonnes of 
total material recovery/total tonnes) 0 % 0 % 1 % 5 % 10 %

Material recovery as a share of all recycling 
(tonnes of material recovery/total tonnes) 51 % 60 % 60 % 65 % 75 %

Energy recovery as a share of all recycling 
(tonnes of material recovery/total tonnes) 44 % 37 % 37 % 28 % 14 %

Landfill as a share of all recycling (tonnes of 
material recovery/total tonnes) 4 % 2 % 2 % 2 % 1 %

The way ahead
In order to create a real circular economy, we 
must continue to develop solutions for waste 
treatment, which help keep raw materials in 
circulation for as long as possible. For NG, this 
means increasing the proportion of resources we 
can reuse and material we can recover, rather 
than sending them to incineration or landfill. The 
Group has therefore set ambitious goals for 
lifting waste upwards in the resource pyramid. 

By 2030, the Group’s goal is for 10 percent 
of our received tonnage to be reused. This is 
an increase from less than 1 percent in 2021. 
Furthermore, the proportion of waste for material 
recovery shall increase from 60 percent in 
2021 to 75 percent in 2030. This will lead to a 

corresponding reduction in the proportion for 
energy recovery and landfill. The Group believes 
that this level of ambition is necessary to be able 
to make a significant contribution to the EU’s 
goal of a 100 percent circular economy by 2050.

While we expect that an increasingly large part 
of the world’s resources will be included in the 
circular economy, we nevertheless consider 
that there are some types of waste, such as 
hazardous waste, that still need to be taken out 
of the cycle in 2030. NG will actively seek to 
understand how to do this, and use technology 
to streamline energy production from waste 
going out of the cycle where relevant.

NORWAY’S BIGGEST COPPER MINE IS 
NOT A MINE

In 2021, KMT Gjenvinning produced more 
than 9,000 tonnes of copper in Norway and 
Denmark, solely based on the recycling of 
used cables. Everything from huge North Sea 
cables to thin iPhone wires has a new life. 
This makes KMT Norway’s largest producer of 
copper. In this sense, one can say that KMT, 

where NG is the majority owner, is Norway’s largest copper mine. In addition, the CO2 footprint 
of KMT is much lower than the footprint from copper production that takes place in ordinary 
mines. The electrification of society is also a megatrend, leading to record demand for copper and 
correspondingly high copper prices. 

The copper produced at KMT comes from used cables and wires from different projects. One 
example is power grid owners and operators who renew their infrastructure and remove old cables 
from transformers or from the public power grid. Another is when private households throw away 
old wires; KMT receives a mountain of wires from private households every month. 

Often the cables that are recycled are contaminated with oils or lead. Moreover, about half of the 
cable is plastic. KMT handles this industrially and in line with the regulations, and is one of very few 
players that also recycles plastic. This takes place in a factory in Denmark that makes products 
from mixed plastics, something which is often seen as practically impossible. 

70 % circular* by 2025 (+17 % from 2021)

85 % circular* by 2030 (+42 % from 2021)

* Circular means total reuse and material recovery

The Norsk Gjenvinning Group  -  Sustainability Report 2021 Focus areas in NG

18

Link to printer friendly
pdf version.

Contents

 Message from the CEO 4

 2.1  Sustainability strategy integrated 
   into business strategy   10

 2.2  Double materiality as a basis for 
   sustainability work in NG 10

 2.3  NG’s impact on the environment, 
   people and society 10

 2.4  The impact of the environment, 
   people and society on NG  12

 Message from the Chairman  5
 Some highlights from 2021  5
 The UN Sustainable Development Goals 7
 UN Global Compact’s 10 principles 7
 General information about the Group 8
 About NG’s sustainability report 8

 3.1  Accelerated circular economy 16

 3.2  Minimisation of own footprint 20

 3.3  Safe and sustainable communities 23

 3.4  Safe and inclusive working environment 26

 3.5   Ethics and transparency in the value chain 31

1. Introduction  2

2. Sustainability in NG 9

3. Focus areas in NG 15

https://www.nggroup.no/media/1796/engelsk_ng_baerekraftrapport_2021_print.pdf


Self-generated waste
The big picture
In 2020, Norway generated 11.6 million tonnes 
of waste. Of this, industrial waste amounted to 
9 million tonnes. Both reduced consumption 
and reduction are crucial to ensure 
responsible consumption and production by 
2030, as follows from the UN sustainable 
development goals. Waste minimisation is 
possible through targeted efforts, and all 
private individuals and businesses must work 
on this now and in the future.

NG’s impact
NG collects and treats 25 percent of all 
industrial waste in Norway, and works to 
ensure that waste is recycled in ways that 
provide as large a climate benefit as possible. 

However, we are also a waste producer 
through our own operations, as well as 
ordinary office activity. 

From our operations, it is plastic containers 
for collecting waste, car tyres and waste 
bags in particular that account for the 
largest quantities. Every year we dispose of 
plastic containers that are broken and need 
to be replaced. We also carry out relatively 
frequent replacement of car tyres in order 
to have safe vehicles on the roads. We are 
large consumers of waste bags used as 
collection equipment at customer premises, 
and receive almost 300 tonnes of such 
disposable bags at our facility at Haraldrud 
each year. Such a good and efficient solution 
for proper handling of the waste by customers 
unfortunately also means that the bags 
become waste upon delivery at our facilities. 

RECYCLING OF WASTE BAGS

In cities and cramped residential areas, 
containers can be too large and difficult to 
handle. Waste bags, as used at iSEKK, are a 
good alternative. The bags can be purchased 
at selected stores, and collection is ordered 
through iSEKK, which ensures efficient 
transport and environmentally friendly waste 
management. 

NG has had challenges with recycling waste 
bags that are received at the facilities. The bags 
used are not of such a quality that they can be 
delivered as a downstream solution for material 
recovery. To solve this, our largest facility, 
Groruddalen Environmental Centre, has started 
a pilot to increase the quality of the bags, which 
will hopefully produce results in the form of 
recycling solutions during 2022.  

REUSE OF OFFICE FURNITURE

Towards the end of the year, the relocation 
of several departments of Norsk Gjenvinning 
AS and Norsk Gjenvinning Downstream AS 
commenced, moving from our main plant GMP 
in Oslo to the new Parallel building at Løren in 
Oslo. When moving into new premises, desks, 
chairs and cabinets were brought along, with the 
aim of reusing as much of the existing furniture 
as possible. 

The remaining departments in the office 
building at GMP purchased used furniture for 
their canteen and social zones.

NG’s approach
There are several methods to limit self-
generated waste. We need to have control 
over the goods and materials we procure for 
our operations, and the waste fractions that 
are generated. Furthermore, we work actively 
to investigate whether it is possible to replace 
current goods and materials with alternatives 
with a lower environmental impact throughout 
the life cycle. This will involve requesting the 
reuse of products or products made from 
recycled material. We must also investigate 
possibilities for reducing the amount of 
waste, for example by looking at alternatives 
to disposable products and improving the 
durability of plastic containers. It is also 
important to ensure good and accurate sorting 
of self-generated waste, so that we ensure 
material recovery when possible. We have been 
working on this for a long time.

Development 2021 and The way ahead
Self-generated waste in NG has been treated 
in the same way as corresponding types of 
waste received from our customers. NG has 
historically focused more on innovation and 
development of recycling solutions in general, 
than specifically working on our own waste 
minimisation. We are working to change this. 
We will prepare target indicators for self-
generated waste in 2022, which include waste 
reduction and improved sorting and material 
recovery where relevant. 

Read more about our project for better 
recycling of waste bags, as well as our reuse of 
office furniture when moving premises below.
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3.2 Minimisation of own 
footprint

Climate emissions
The big picture
Global climate change is the greatest risk of our 
century. Atmospheric concentrations of the most 
important greenhouse gases have continued 
to increase despite the temporary reduction in 
emissions in 2020, which was largely linked to 
changing habits during the Covid-19 pandemic. 
Climate change makes the achievement of many 
other of the world’s sustainability goals less likely. 
In order to limit global warming to 1.5°C above 
pre-industrial levels in accordance with the Paris 
Agreement, the world must achieve net zero 
carbon dioxide emissions by around 2050.

Global warming is affecting us today and will 
increase in strength if we do not implement 
measures in the time ahead. The global rise in 
temperature will lead to major natural disasters, 
more extreme weather and melting of the polar 
ice caps. Not only will climate change challenge 
humanity in terms of living conditions and create 
greater social divisions in society, but it will also 
increase the risk of political conflict across 
national borders. 

If we as a global community are to change this 
trend and reach the 1.5 degree goal, we must 
reduce CO2 emissions by a total of 45 percent 
by 2030. After the pandemic, the International 
Energy Agency (IEA) reports that global energy-
related CO2 emissions will increase to 1.5 billion 
tonnes in 2021, an increase of five percent 
compared to 2020. This is worrying. If we link 
this to the divergent goals set by the countries 
in the Paris Agreement, the future may seem 
bleak. Although the countries themselves do 
not set high enough targets for greenhouse gas 
emissions, fortunately the business community 
and the financial markets have begun to take 
significant measures, including those driven by 
the EU’s clear and ambitious goals for 2050. 

The UN sustainable development goal number 
13 deals with climate action, where sub-goal 13.4 
deals with society’s ability to counteract, adapt 
and reduce the consequences of climate change. 

NG’s impact
NG’s waste recycling activities, which replace 
the extraction of virgin resources from nature 
have a net positive impact on climate change. 
Nevertheless, we must recognise that our 
operations cause climate emissions. Our 
operations and business model are dependent 
on logistics solutions in Norway and abroad. 
This constitutes the Group’s largest negative 
climate impact. We are responsible for a large 
number of vehicles and construction machinery 
which, unless they are operated on renewable 
energy sources, contribute to climate emissions. 
This includes both our own vehicle fleet and 
the vehicles of our subcontractors. We are 
a significant carrier ourselves, and a major 
purchaser of transport services, and thus have 
a good opportunity to influence emissions from 
waste transport in Norway and other countries in 
which we operate.

NG’s approach
NG works systematically and strategically to 
improve our net positive climate impact. We are 
actively working to lift waste treatment upwards in 
the resource pyramid, which will further increase 
the climate benefit from recycling. We also work to 
reduce climate emissions from operations. 

Since transport activities make up a significant 
proportion of the Group’s direct and indirect 
climate emissions, we have developed a fleet 
strategy to systematically reduce CO2 emissions 
by, among other things, investing in new vehicles 
that are fossil-free where possible. Since 2010, 
the Group has regularly increased the proportion 
of vehicles running on fossil-free fuel. Norsk 
Gjenvinning Renovasjon AS (NGR) was the first 
in the industry to use electric refuse collection 
vehicles in 2018, and today has 129 vehicles that 
run on fossil-free fuel. This makes up 66 percent 
of the fleet. 

In addition, streamlining logistics upstream 
and downstream is an important measure to 
avoid unnecessary emissions, such as route 
optimisation, reduction in empty loads and 
identification of alternative solutions with lower 
climate impact - such as the use of trains and 
ships. We also develop technology and sensors 
that can measure the degree of fill level of 
containers and receptacles, and notify when 
they are full. Part of this restructuring includes 
increased investment in and upgrading of the 
vehicle fleet and digital tools, as well as working 
to encourage our subcontractors to also offer 
fossil-free vehicles.

In addition to a sustainable fleet strategy, the 
Group will work on a strategy for energy efficiency, 
which will include strategic partners, specific 
efficiency measures and opportunities for self-
production of power. All travel in the Group shall 
be booked through the travel agency Egencia, to 
keep track of the footprint the Group has from its 
business travel. NG’s travel policy emphasises that 
employees must choose travel alternatives that 

have the least possible impact on the environment, 
and when possible choose digital meetings 
instead of flights. As of today, the Group does 
not have a scheme for climate compensation for 
flights, but members of Eurobonus, among others, 
have this included as part of the flight ticket cost.

NG’s main principle is not to buy guarantees 
of origin for renewable energy. The Group 
maps the measures that actually have an effect 
on greenhouse gas emissions, and looks at 
alternative solutions for energy efficiency where 
possible. The Group is of the opinion that there 
are other and better suited approaches to 
sustainable power use, and chooses to prioritise 
energy efficiency measures that provide real 
reductions in greenhouse gas emissions and 
improve our footprint in scope 2.

Development 2021
NG’s direct and indirect climate emissions have 
increased from 2020 to 2021 as a result of 
increased activity in the Group. This applies in par-
ticular to scope 2 where the increase is 31 percent, 

SENSOR TECHNOLOGY IN THE WASTE ROOM OF THE FUTURE

NG is developing the waste room of the future. The solution is to use sensor technology so that 
the waste room immediately and automatically perceives who is, and what type of waste is being 
disposed, based on the location of disposal, to ensure  data insights to the customer in their 
decision-making processes. 

Through many years of reporting and data collection on waste, we know that what we measure, 
we get good at. Digitalisation of the waste room will provide unique data capture that can 
contribute to better sorting, traceability and efficiency. 

The idea has been well received by our customers, not least in real estate. By using the “Waste 
room of the future”, real estate players can receive waste-related data distributed among 
the tenants, and easily follow up according to measurable parameters, as well as follow up 
developments with changes and improvements. 
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Indicator 2020 
Result

2020 
Corrected 

result 

2021 
Result

2022 
Target 

2025
 Target 

2030
 Target 

Scope 1 direct emissions (CO2 equivalents, 
tonnes)  20 023  20 026  20 647

Scope 1 emissions per NOK million turnover 
(CO2 equivalents, tonnes/NOK million) 3,6472 3,6477 2,9517 0 % > - 30 % -100 %

Scope 1 emissions per tonnage of waste 
treated (CO2 equivalents, tonnes/tonnes waste) 0,0098 0,0098 0,0083

Scope 2 indirect emissions from electricity 
(CO2 equivalents, tonnes)  9 763  9 763  12 751

Scope 2 emissions per NOK million turnover 
(CO2 equivalents, tonnes/NOK million)  1,7783  1,7783 1,8229 0 % > - 30 % -100 %

Scope 2 emissions per tonnage of waste 
treated (CO2 equivalents, tonnes/tonnes waste) 0,0048 0,0048 0,0051

Scope 3 indirect emissions from purchases of 
goods and services (CO2 equivalents, tonnes) 186 533  60 947  68 428

Scope 3 emissions per NOK million turnover 
(CO2 equivalents, tonnes/NOK million) 33,9769  11,1015 9,7824 0 % > - 30 % > - 70 %

Scope 3 emissions per tonnage of waste 
treated (CO2 equivalents, tonnes/tonnes waste) 0,0913  0,0298 0,0274

Total Scope 1, 2 and 3 emissions (CO2 
equivalents, tonnes) 216 319 90 736 101 826

but also to scope 1 and 3 where the increase is 
3 and 12 percent respectively. However, climate 
emissions relative to the Group’s turnover and ton-
nage managed show a different picture. 

In scope 1, emissions have been reduced by 19 
and 16 percent respectively, relative to growth in 
turnover and tonnage. This is largely due to the fact 
that NG is gradually replacing the use of traditional 
diesel with HVO diesel, where the latter reduces 
CO2 emissions by about 80 percent compared 
with traditional diesel. Emissions in scope 2 in-
creased by 3 and 7 percent respectively, relative to 
growth in turnover and tonnage. The emissions in 
scope 2 are partly calculated on the basis of pur-
chasing data, and price fluctuations on electricity in 
2021 may therefore affect emission calculations. 

We are working to improve our data capture so that 
the calculations can be made more accurately in 
scope 2.

In scope 3, emissions have been reduced by 12 
and 8 percent respectively, relative to growth in 
turnover and tonnage. As NG bases its emission 
calculations on purchasing data from our suppli-
ers, within given industries, we expect the scope 3 
emissions to follow turnover and tonnage closely. 
We expect this until we have implemented a more 
accurate emission calculation based on our sup-
pliers’ actual climate impact. The reason for the 
relative reduction in emissions from 2020 to 2021 
may be due to the fact that part of the growth in 
turnover is driven by changes in commodity pric-
es, and not just increased activity levels, which in 

REDUCING CLIMATE FOOTPRINT AND 
ELECTRICITY BILLS WITH SOLAR PANELS

KMT Gjenvinning AS, where NG is the largest 
owner, operates at Lindestad outside Tønsberg. 
There is a facility here that has expanded in step 
with the business, and which underwent a major 
upgrade in 2020/2021. The capacity of the site 
was doubled, and a new building was set up 
with solar panels, covering the roof top, reducing 
the CO2 footprint. 

In 2021, the panels covered approximately 15 percent of KMT’s on-site energy needs. The steep 
increase in electricity prices in 2021, and expectations of higher electricity prices going forward, 
make the repayment period for the plant shorter than planned. In some periods, KMT even sells 
electricity, as the surplus capacity is fed into the electricity grid, for the benefit of other users. 

In 2021, KMT bought a large plant in Stenlille in Denmark. This plant will be the hub for the 
business in Denmark and southern Sweden, and may also be fitted with solar panels. 

turn will be a driver for the purchase of goods and 
services.

The way ahead
We are working purposefully to reduce the climate 
footprint of the Group. This includes an updated 
fleet strategy for the purchase of emission free ve-
hicles, and that we will select subcontractors who 
invest in low and zero emission vehicles whenever 
possible. The divisions have set their own goals and 
the Group has set overall goals, where by 2030 we 
will be climate neutral in both scope 1 and 2. 

In the Nordic Demolition division, the goal in 2022 
is to ensure a 30 percent increase in electric 
machines and vehicles from 45 electric machines 
and vehicles in 2021 to 58 electric machines and 

vehicles by the end of 2022. The Nordic Industrial 
Services (NIS) division will reduce the number of 
high emission cars by a minimum of seven percent, 
which involves investing in five new low emission 
cars, and will require low-emission cars from sub-
contractors when possible. 

NG is also working to increase the quality of the 
climate emission calculations for the Group’s op-
erations. This means calculating indirect emissions 
in scope 3 in a more accurate way. By basing the 
calculations on actual emissions in the value chain, 
and not on purchasing data, we ensure that pur-
chases of more climate friendly goods and ser-
vices, or the use of specific suppliers that reduce 
indirect emissions, are actually reflected in our 
climate accounts.

The table above shows emissions data as reported for 2020 in last year’s sustainability report, and corrected 
emissions data for 2020, following the introduction of a new and more granular calculation model for environmental 
impact from our supplier of emission calculations. The development in 2021 is accounted for on the basis of the 
corrected and more precise emission figures for 2020.
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Nature and biodiversity
The big picture
The world is experiencing a growing natural 
crisis. The crisis has already had major effects, 
and the effects will be greater the longer it takes 
for the world community to reverse the global 
damage to nature. The UN Nature Panel has 
estimated that land degradation costs more than 
10 percent of the world’s total gross domestic 
product each year1.  Degradation occurs 60 
percent faster2 than it takes for nature to 
reproduce. In this context, NG’s activities make 
a positive contribution by avoiding extraction of 
virgin resources from nature by recycling what 
has already been extracted. This is important for 
maintaining nature and biodiversity. 

The world’s production of goods largely takes 
place with virgin natural resources. In 2017, the 
global consumption of virgin resources was 100 
billion tonnes. Extraction of natural resources to 
cover Norway’s and the world’s consumption is a 
major threat to nature and biodiversity.

Pollution is a major cause of the degradation 
of nature and biodiversity. 400 million tonnes 
of industrial waste are dumped in rivers, lakes 
and seas every year. More than 80 percent of 
all wastewater is untreated. Furthermore, plastic 
pollution has increased tenfold since 1980. Other 
significant impacts on nature and biodiversity 
are land use changes, exploitation of plant and 
animal species and the spread of foreign species 
in new areas. Climate change is also having a 
major impact on ecosystems, and this is expected 
to increase in the years to come3.

NG’s impact
By working on the extension of product life and 
reuse, the need for new materials is reduced. 
By ensuring circular and proper handling of our 
customers’ waste, NG helps to keep materials 
and raw materials in circulation longer and 
prevent pollution. This reduces the need for 

1 https://energiogklima.no/meninger-og-analyse/kommentar/tap-av-biologisk-mangfold-er-en-ny-form-for-finansiell-risiko/
2 https://www.wwf.no/nyheter/earth-overshoot-day
3 https://www.fn.no/tema/klima-og-miljoe/naturmangfold

virgin natural resources, and can help to curb the 
degradation of nature and biodiversity.

Although NG’s activities largely have a positive 
effect on nature and biodiversity, aspects of our 
activities have the opposite effect. The receipt of 
waste and operation of recycling facilities require 
a permit from the environmental authorities with 
strict limits for emissions to, among other things, 
air and water, as well as requirements related 
to noise and airborne waste. We have a duty to 
reduce pollution as far as possible and monitor 
our environmental impact. This is a high priority at 
all NG’s facilities.

NG’s approach
Our contribution to the circular economy with 
increased reuse and material recovery is our 
greatest impact on biodiversity and nature. By 
accelerating the world’s transition to a circular 
economy, we also minimise the world’s need for 
extraction of virgin natural resources. An example 
of this is our production of gypsum powder from 
old plasterboard or production cuttings, which 
goes back to the production of new plasterboard. 
Gypsum is produced from virgin natural resourc-
es extracted in Germany or Spain. By converting 
gypsum waste into new gypsum powder, we 
considerably reduce the climate footprint for gyp-
sum production, in addition to reducing transport. 
We also work actively on waste minimisation 
with many of our customers, and encourage the 
general public in sustainable consumption. Read 
more about our work with the circular economy 
in chapter 3.1, and about our efforts to reduce 
climate impact in the previous subchapter.

We shall always have the necessary permits for 
our activities from the environmental authorities, 
and work continuously to comply with the 
requirements in these permits. By having control 
over and reducing our emissions, we also limit 
the negative impact on nature and biodiversity. 
More about our approach in this area can be 
found in chapter 3.3.

NG’s facilities are mainly located in established 
industrial areas, and we focus on the 
surroundings around us and the recipients 
around the facilities. We have measurement 
programmes to monitor our emissions, 
and report the information regularly to the 
environmental authorities. Through projects with 
customers and partners, we contribute to the 
sustainable utilisation of material to build roads 
and other infrastructure or fill in “wounds” in 
nature from, for example, quarries, and replace 
the use of virgin material. An example of this is 
material recycling at Kopstad Waste Facility - 
more information can be found below.

Development 2021
Our impact on nature and biodiversity is largely 
from our efforts to accelerate the world’s transition 
to a circular economy, our measures to limit 
climate change, our control over and reduction of 
local pollution and our land use. Developments 
in these areas in 2021 largely follow from the 
discussion of these topics in this chapter, as 
well as chapter 3.1 on the circular economy and 
chapter 3.3 on safe local environments. NG has 
strengthened its positive impact on nature and 
biodiversity through increased material recovery 
in 2021. We also worked continuously to limit the 
negative impact of local pollution and greenhouse 
gas emissions throughout 2021.

MATERIAL RECOVERY AT KOPSTAD 
MASSEMOTTAK

In connection with the establishment of Kopstad 
Freight Terminal by the E18 near Holmestrand, 
NG established a waste facility to ensure material 
recovery of clean and contaminated material, 
such as concrete and demolition material, soil 
and excavated material, as well as bricks and 
roof tiles from demolition, building and civil 
engineering projects, rather than the use of virgin 
building material. The purpose of Kopstad Freight 
Terminal is to create a sustainable logistics area, 

where goods are transferred from the road to the railway. This reduces climate emissions and is an 
important contribution to the green shift. 

Large quantities of building materials are required to prepare the area in such a large infrastructure 
project. Virgin material, such as stone and crushed stone, are commonly used in such projects. 
These are materials that are in short supply and which also require a lot of energy to extract.  

Kopstad Massemottak is a landfill site that has been established to prepare the ground on which 
Kopstad Freight Terminal will be located. The landfill site is also a unique recovery project that helps 
to reduce the climate footprint of the project itself. By recycling contaminated material, not only is 
the extraction of rock from nature minimised, but resources are also saved for later generations, 
and pollutants are removed from the cycle and handled in a safe manner. The reception works 
according to approved plans within environment, geotechnics and HSE. 

Kopstad Massemottak has the capacity to receive 450,000 tonnes of material annually with a total 
limit of 1,500,000 tonnes over a 10-year period.
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The way ahead
NG has so far followed the authorities’ 
requirements for measurement programmes 
as indicators of the impact on nature and 
biodiversity. However, we will consider whether 
we should set additional measurement 
parameters in 2022 to ensure proactive work to 
ensure positive impact on nature and biodiversity. 
In addition to this, through efforts in the areas 
of circular economy, reduction of greenhouse 
gas emissions and safe local environments, 
we will also improve our impact on nature and 
biodiversity in the years to come. 

3.3 Safe and 
sustainable 
communities

Safe local environment
The big picture
Everyone wants a safe local environment 
for themselves and their families. Our local 
environment is of great importance for how we 
feel, how we treat others and how we live. The 
local environment is the places we spend time 
in, which consists of public spaces, parks and 
playgrounds, nature and green areas, buildings, 
streets and other physical surroundings. The 
local environment affects our health, which in 
turn is a fundamental prerequisite for our ability 
to reach our full potential and to contribute 
to development in society1.  Creating and 
maintaining a safe local environment is an 
important task that requires great efforts from 
both civil society, business and politicians.

The UN’s sustainable development goal number 
3 deals with good health and well-being 
Sub-goals 3.6 and 3.9 deal with halving the 
number of global deaths and injuries from road 
traffic accidents, and substantially reduce the 
number of deaths and illnesses from hazardous 

1 https://www.ntnu.no/blogger/helse/nb/naermiljoet-vart-helsefremmende-eller-en-risikofaktor/

chemicals and air, water and soil pollution and 
contamination, respectively. Achieving goals in 
these areas presupposes a safe and secure local 
environment for people all over the world.

NG’s impact
NG affects both actual and perceived safety in 
the local community for a large number of people. 
When we deploy containers, collect waste from 
corporate and private customers and provide 
environmental services, we often use large, heavy 
vehicles close to where people are found. We 
transport a number of different types of waste, 
including hazardous waste that can cause serious 
pollution or risk of injury to humans and animals. 
In addition, we deliver on environmental and 
demolition projects that involve the use of large 
machines and vehicles.

At our facilities, we receive and treat many 
different types of waste depending on what the 
facility is allowed to receive and store. There may 
be odour and noise pollution from activity at and 
near our facilities, and there is a risk of damage 
to the external environment in connection with 
the reception, treatment and storage of the 
waste. NG is very conscious that the Group’s 
activities can lead to insecurity and stress among 
those who travel, live or work where we carry out 
our business.

NG’s approach
For people to use their immediate environment, 
it is crucial that the surroundings are perceived 
as safe, and do not contribute to creating stress 
and unrest. We keep this in mind when we plan 
where, how and when we will carry out our 
business, including the delivery of goods and 
services to our customers. Nevertheless, we 
and our surroundings must recognise and take 
into account that our activity affects the local 
environment. Therefore, the local community 
is a very important element in our systematic 
risk assessments and HSE work, and our 
risk mitigation measures must protect the 
environment and residents in the same way as 
they must protect our employees and our values.

The most important measures, which we are 
continuously working on, to contribute to safe local 
environments are:

1. Holding the necessary permits from the 
environmental authorities for our activities, 
and engaging in dialogue on how we can 
scale business quickly without increasing 
environmental risk.

2. Ensuring compliance with operating hours 
and noise levels at our facilities.

3. Frequently carrying out cleaning sessions 
to remove any airborne waste from 
facilities and vehicles.

4. Keeping the facilities tidy, clear and closed 
to unauthorised persons, with particularly 
good control of hazardous waste and other 
things that can harm the environment and 
people.

5. Continuously improving fire preparedness 

to reduce the number of fires that have 
an impact on neighbours and the local 
environment.

6. Ensuring good communication with 
neighbours and other residents, including 
taking all enquiries and complaints 
seriously and dealing with them quickly.

7. Focusing on responsible and safe transport 
no matter where it is performed, but 
with special requirements for caution at 
kindergartens, schools and other places 
with particularly high risk - especially when 
reversing. Signage and well-thought-out 
traffic planning at the facilities. Read more 
about our collaboration with the Norwegian 
Public Roads Administration, where we 
have become a Trygg trailer company.

8. Engaging in dialogue with municipalities on 
land planning to reduce risk and increase 
environmental efficiency in our business.

PILOT DRIVER BONUS SCHEME

Drivers who have a high focus on safety and 
HSE are crucial for ensuring a safe local 
environment and working environment, while at 
the same time saving the business operating 
costs. In 2021, NGR carried out a pilot driver 
bonus scheme where bonus payments to 
the company’s drivers depend, among other 
things, on safety-related topics such as car 
maintenance, car washing and equipment, sick 
leave, reported deviations, etc.

“A bonus scheme where drivers benefit from driving and working in a safe and secure manner, 
motivates more people to focus on these. We see that it is an effective way to reward and 
motivate drivers who follow the company’s health and safety rules and driver handbook,” says 
Guro Rue Johnsen who is the company’s operations manager in Norway. 

“Based on the good experiences from the pilot in 2021, we will be rolling out the bonus scheme 
to all drivers in NGR and the Swedish subsidiary Nordisk Återjenvinning Service AB in 2022.”
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It will be difficult to completely eliminate the risk 
of complaints and adverse events in the local 
community. However, we work systematically and 
continuously on measures to reduce risk, and to 
establish a good dialogue with neighbours and 
others in the local community.

Development 2021
In 2021, we have worked on the impact of our 
drivers on the local environment in which they 
work. There has been an extra focus throughout 
the year on reversing and the great risk it entails, 
and a survey has been carried out of particularly 
risky areas along our waste disposal routes.

A good overview of the environment for drivers 
implies a significant reduction in the risk of road 
traffic accidents. In 2021, we have implemented 
new systems and new technology on a number of 
new vehicles, including sensors, camera systems, 
blind spot assistance and mirrors. With these 
measures, we exceed the requirements from 
customers in their tenders and contracts with us. 

Consideration for the local community has 
been central in risk assessments, training 
activities, including for new employees and 
in new tasks, incident registration, etc. We 
have procedures for learning from incidents, 

PROUD TRYGG TRAILER COMPANY

NG transports 1.7 million tonnes of waste for 
recycling each year, which is transported by 150 
trucks a day to its final destinations for further 
processing in a circular economy. As a large 
transport customer, we also have a significant 
responsibility for road safety.

To help improve road safety, we have, among 
other things, entered into a collaboration with 
the Norwegian Public Roads Administration and 
become a Trygg Trailer company. As a Trygg Trailer company, everyone who works at our facilities 
receives training in load securing and requirements for tyres and chains, so that they can carry out 
a simple check of trucks loading at our facilities. In this way, we can inform and raise the awareness 
of drivers, weed out unsafe vehicles and help ensure the safe transport of goods from our facilities. 

Through framework agreements and annual carrier audits, we also ensure that our partners 
deliver on requirements for safety, cabotage and the General Application Regulations. We have 
also recently introduced a procedure where we ask all partners for quarterly accident and incident 
reports to increase awareness of safe driving in traffic. By setting clear requirements for our 
subcontractors, we contribute to safer roads. 

We inform all carriers on an ongoing basis, in different languages, about driving on winter roads 
and about changes in the regulations. We are also careful that everyone who drives into our 
facilities is familiar with our procedures on site, such as HSE rules and high visibility clothing.

All these measures contribute to responsible transport to and from our facilities.

regardless of whether they are minor or 
extremely serious, and we are actively working 
to increase the number of registrations of 
adverse events. We have carried out a number 
of internal audits of facilities in 2021 to ensure 
compliance with operating licences and 
legislation in general, and have procedures for 
stopping vehicles that arrive at our facilities 
that are not in proper condition. Read more 
about audits in chapter 3.5 on ethics and 
transparency in the value chain.

The way ahead
We are never done with measures to protect 
the local communities in which we travel or 
operate our business. The Group will continue, 
and in several areas strengthen, our efforts 
in this area. This means both keeping abreast 
of the development of new technology, as 
well as working with our employees and 
subcontractors with a focus on safety. In 
2022, we will develop a bonus scheme for 
drivers, to emphasise several aspects of car 
safety, among other things. .

The Group will introduce goals for safe 
local environments in 2022, and will set 
quantitative goals for our impact.

Sustainable communities
The big picture
Sustainable communities give citizens access 
to basic services such as housing, energy and 
transport, and have well-functioning waste 
management, reduce pollution and do not 
waste resources1.  The local community must 
be sustainable today, and continuously develop 
in line with demographic changes in the future. 
Cities and the surrounding areas will have 
strong population growth in the years to come, 
while the rural areas will experience a decline 
in population2.  This requires that supply in the 
cities and surrounding areas must grow in line 
with demand. 

1 https://www.fn.no/om-fn/fns-baerekraftsmaal/baerekraftige-byer-og-lokalsamfunn
2 https://www.fn.no/om-fn/fns-baerekraftsmaal/baerekraftige-byer-og-lokalsamfunn

Plans for a short-distance circular economy and 
minimal transport must be put in place. In this 
way, we ensure that people can live good lives 
and develop financially and socially. Through 
sustainable communities, we will also protect, 
restore and promote the sustainable use of 
ecosystems.

The UN’s sustainability goals 11.3 and 11.6 will 
help us to ensure sustainable local communities 
by 2030. The first sub-goal will strengthen 
inclusive and sustainable urbanisation and 
the possibility of participatory, integrated 
and sustainable community planning and 
administration in all countries. The second will 
ensure that we reduce the local communities’ 
negative impact on the environment, with 
particular emphasis on air quality and waste 
management in the public or private sector.

NG’s impact
NG is and will be an important contributor to 
reliable collection and management of waste 
from ever-growing cities and surrounding 
areas. Not least, we will be an important player 
in reducing waste by ensuring that resources 
remain in the cycle and are reused or recycled for 
the benefit of the environment, people and the 
local community.

Through innovation, including the development 
and use of new technology, NG can ensure 
the most efficient and environmentally friendly 
waste management solutions in a world of ever-
increasing urbanisation and pressure on public 
benefits.

NG’s approach
Good waste management is a critical 
societal task to ensure sustainable cities and 
communities. NG contributes to this with reliable 
and innovative solutions, investment in modern 
sorting technology, efficient logistics and 
investment in low and zero emission vehicles to 
ensure sound waste management with a minimal 
climate footprint. We help our customers with the 
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design of waste solutions that both minimise the 
amount of waste and ensure the best possible 
sorting for recycling. We help to demolish, 
renovate and expand buildings, and take care 
of the environment by recycling, dismantling or 
preserving for reuse. In this way, we make room 
for the future.

We are aware of our physical location in and 
around cities, and strive to be located in places 
that provide rational, economical and environmen-
tally friendly further processing and transport of 
waste. Read more about how we are developing 
an environmentally friendly car fleet, and how the 
use of sensor technology can reduce the number 
of times loads are emptied and thus reduce driv-
ing, in chapter 3.2 on climate emissions.

Through cooperation with other industry players, 
customers, partners in the value chain in general 

and public authorities, we can be at the forefront 
of societal development and ensure sustainable 
development of cities and local communities. 
This applies in Norway and the other countries 
where we have our operations, but also in 
local communities far removed from our daily 
operations. Since 2019 we have collaborated 
with the Strømme Foundation to create green 
jobs in Mali. Read more about this below.

Development 2021
It is through our daily activity that we make 
our greatest contributions to sustainable local 
communities, whether in waste management, 
environmental services, Household refuse 
collection, reception and recycling of material, 
demolition or reuse. By continuously innovating 
and improving our goods and services, in 
2021 we also contributed to helping local 
communities prepare for a greener future.

GREEN JOBS IN MALI

Since 2019, the Strømme Foundation, together 
with NG and Returkraft, has worked on a 
project in Mali to contribute to solutions for the 
collection and treatment of plastic waste. This 
is recycled into school desks, which provide 
important jobs and better conditions at the local 
schools. 

The goal is to create 4,000 desks each year, which among other things leads to 120 tonnes of 
plastic waste being removed from rubbish dumps, 20 hectares of forest being preserved which 
would otherwise have been used for the production of new desks, and over 100 jobs being 
created for those who collect and handle plastic.

As one of Africa’s poorest countries, Mali lacks the resources to create systems to deal with 
the growing amount of waste. The project helps to create solutions to the waste problem in the 
capital Bamako. 

NG contributes with our special expertise to develop customised solutions for waste 
management.

URBAN AGRICULTURE - COOPERATION 
WITH KUBEN  

Our facility GMP in Oslo has a 28,000 square 
metre roof covered with sedum, which is 
designed to preserve the biological diversity in 
the local area. 

GMP has started a collaboration on urban 
agriculture together with Kuben upper 
secondary school in Oslo. Students are 
building a greenhouse out of containers, 
across different classes and fields of study. 
The finished greenhouse will be mounted on 
the roof, and produce locally-grown lettuce and 
herbs for both students and staff.

In 2021, NG has been particularly involved 
in dialogue and collaboration with the City 
of Oslo on the development of Hovinbyen, 
including Construction City and Hovinbyen 
Circular Oslo, as well as Næring for klima 
(Business for climate). We have participated in 
various collaborations related to building, civil 
engineering and real estate, such as ConZerW 
(Construction Site Zero Waste), where the 
goal of the project is to achieve waste-free 
construction production, and “BAE-næringen - 
Sammen 2030”.

We have continued our collaboration with 
Kuben Upper Secondary school in Oslo on 
urban agriculture in 2021. Read more about 
this below.

The way ahead
Local communities are changing, and we 

must change with them. We must develop 
our competence, and develop and use new 
technology. We shall contribute our expertise 
and experience to ensure comprehensive 
development of future waste management, 
where buildings and urban spaces are arranged 
for sorting and efficient, secure logistics. 
Through digital solutions, we will streamline 
waste collection so that transport and thus the 
environmental impact is minimised.

We will contribute to the preservation and reuse 
of structures in buildings, as well as establish 
industrial value chains for the reuse of used 
building materials. We will ensure circular material 
handling so that heavy transport is limited and 
used materials can replace primary raw materials. 
In this way, we ensure that resources remain in 
the cycle in a local and safe way.
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FIRE PREVENTION TECHNOLOGY

Since 2017, NG has worked toward a new standard 
for fire protection at all facilities to protect against 
the significant danger of fire we experience in 
the industry. Employees have been given new 
procedures to adhere to, and today we see a 
higher degree of  practical training in fire protection 
than before. In addition, much of the fire protection 
equipment has been upgraded. 

The ever-increasing quantity of lithium batteries that end up at our facilities means that the number 
of near fires is unfortunately higher than ever. Nevertheless, we note that the number of fires is 
lower than before. New knowledge and training have meant that the greatest risk now takes place 
when the facilities are unmanned. As long as employees are at work, their knowledge ensures a 
higher level of safety. 

We have also begun to use thermal cameras and automatic extinguishing equipment. Thermal 
cameras can detect signs of fire that are impossible for a human eye to recognise. In this way, we 
can react much faster, establish control and prevent major fires. Furthermore, extinguishing robots 
work so well that the onset of fire goes unnoticed before reading about it in the activity log of the 
automatic extinguishing equipment.

Smoke from industrial fires can be harmful to the local environment, and huge amounts of polluted 
water from firefighting work can be emitted into in nature. Preventing fire is therefore an important 
environmental measure.

3.4 Safe and inclusive 
working environment

“We never compromise  
on safety”
The big picture
Systematic, comprehensive and professional 
safety work is a prerequisite for good 
sustainability work. Companies want to 
collaborate with other serious and predictable 
companies. Subcontractors want to ensure the 
safety of their employees throughout the working 
day, and employees need to  feel safe and taken 
care of at work. Good safety in work situations 
is both commercially and socio-economically 
profitable, and a mainstay for a serious business.

The UN’s sustainability goal 8.8 states that we 
must protect workers’ rights and promote a safe 
and secure working environment for all workers, 
including migrant workers and especially 
female immigrants, and workers in an insecure 
employment relationship. Responsible employers 
do what they can to ensure that employees 
return home from work healthy and injury-
free. Protecting employees from dangers and 
accidents and actively working on positive and 
health-promoting factors in the work environment 
is not only important in a social context, but it also 
contributes to competitive advantage, profitability 
and a strong reputation.

The number of fatal injuries in the workplace in 
Norway over the past five years has remained at 
a historically low level, but there is an increasing 
trend from 25 fatalities in 2016 to 31 deaths in 
2021. The construction industry had the most 

fatalities in 2021, with a total of nine. Crush 
and fall accidents were the cause of seven out 
of the nine deaths. After construction and civil 
engineering, the transport industry came next 
with seven deaths, of which six of were from 
road traffic accidents. The industry had the third 
highest number of fatal injuries in the workplace 
with six fatalities in 2021. Two of the nine 
fatalities in the construction industry were foreign 
workers, while the same applied to three of the 
seven fatalities in the transport industry and one 
of the fatalities in industry1.

NG’s impact
The Group’s activities include work that 
can be physically stressful for employees in 
several functions, and involve a risk of work 
accidents and injuries. NG’s business to a 
large extent includes activities that are part of 
both the construction industry, the transport 
industry and manufacturing, which were the 
three industries with the most fatal injuries 
in the workplace in 2021. NG also has a 
significant number of foreign employees. 
The Norwegian Labour Inspection Authority 
has not explained the reasons why foreign 
workers are relatively overrepresented in the 
statistics. However, the statistics substantiate 
that both the industries represented and the 
nationality of employees indicate that NG has 
a high inherent risk of occupational injuries 
and fatal injuries in the workplace.

Much of our activity takes place on roads or out 
with our customers or partners. In these places, 
safety work in NG affects not only our own 
workplaces, but also our customers’ and partners’ 
workplaces and local environment, and everyone 
who meets NG on the road or in other contexts.

NG’s approach
“We never compromise on safety” In NG we have 
a zero vision for accidents and injuries. This means 
that NG puts HSE at the forefront, and works 
continuously to develop and maintain a safety 
culture that ensures that all employees return 
home safely from work - every day.  The HSE 

1 https://www.arbeidstilsynet.no/nyheter/31-arbeidsskadedodsfall-i-2021/

work shall take place in close interaction between 
senior management, middle management, the 
employees, shop stewards, safety representatives 
and the working environment committee (AMU 
in Norwegian). Great emphasis is placed on risk 
assessment of the individual activities in order to 
identify all work-related hazards. The individual 
employee must focus on health and safety in their 
day-to-day work, and the risk assessments are 
regularly updated in the companies and reviewed 
with employees.

Training is our most important measure to ensure 
a strong safety culture and safe employees. 
Training activities in NG include everything 
from courses to ensure statutory competence 
requirements in law and permits to one-on-
one training of new employees and themed 
presentations at general meetings. Basic training 
in HSE (the 40-hour course) is required by 
law for safety representatives and members of 
the AMU.  NG believes that this training is so 
important for establishing a good safety culture 
that we have also made it mandatory for all 
operative managers to complete. 

Our health and safety rules are an important 
tool in the safety work and are used actively in 
the Group, including being distributed to visitors 
to the facilities. Some of the Group companies 
have adapted rules to their activities, as they 
differ from the Group’s activities in general. The 
Group also conducts so-called open safety 
interviews (ÅS in Norwegian). The goal of the ÅS 
is to reduce the number of injuries and to point 
out good safety practice. ÅS is a conversation 
where managers go round with employees in 
production to discuss the safety culture, positive 
conditions in operations and challenges that 
employees experience in everyday life. We 
consider this to be a very good way to exercise 
good management and uncover opportunities for 
improvement, as well as increase awareness of 
risk and build a safety culture.

When our managers and employees register 
adverse events in the Group’s management 
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Indicator 2020 
Result

2021 
Result

2022 
Target 

2025 
Target 

2030 
Target 

TRIF value (Number of lost-time injuries x 
1 000 000 hours/number of hours worked)  6,8  6,8 < 3,4 < 2 < 0

Number of incidents resulting in absence 
(number)  19  25 

Number of incidents resulting in injury 
(number)  103  129 

Number of work-related fatalities (number) 0 0

Number of days lost to injuries, accidents, 
etc. (number)  397  411 

Sick leave (percent) 5 % 7 % < 5 % < 4 % < 3 %

HEALTH AND SAFETY RULES

In NG we have a zero vision for accidents and 
injuries. Although managers have a special 
responsibility to facilitate all work in a safe and 
secure manner, we expect our employees to take 
responsibility and help increase safety in their 
own work, but also by contributing to the safety 
of a colleague or team. To create a common 
understanding of what this means in everyday life, 
we have developed NG’s health and safety rules. 
We work on these rules continuously so that the 
level of awareness remains high during the working 
day. Our goal is to ensure that everyone gets home 
just as healthy as when they went to work. 

The 13 health and safety rules are part of a rotation where we remind everyone of and focus on one 
rule every week. After 13 weeks, we turn the pile over and start again. By talking about the rules 
in meetings, in reminders by email, and by including them in the reports we make, we ensure that 
everyone gets the rules imprinted in their mind. The health and safety rules cover the full range of 
actions everyone must take and think about to live up to the zero vision, and are about making us all 
aware of the responsibility we have towards ourselves and others. The rules force the individual to 
follow fixed, safe procedures, and to reflect on the risk associated with the many choices one makes in 
a working day.

system, we detect dangerous conditions or 
dangerous practices at our facilities, in traffic or 
with our customers. This is important to ensure 
good and comprehensive risk assessments and 
to identify areas for improvement in operations. 
We work continuously and actively to obtain 
as many registrations as possible and good 
follow-up of these. Registering incidents shall be 
rewarded, and not used in ways that may provide 
incentives not to report areas for improvement.

Development 2021
In 2021, the Group had a total of 25 injuries that 
resulted in at least one day of absence, so-called 
lost-time injuries. These lost-time injuries resulted 
in a total of 411 days of absence. This is six more 
injuries and 14 more days of absence than the 
Group had in 2020. The number of incidents 
with injuries was 129 in 2021, compared with 

103 in 2020. The TRIF (Total Recordable Injuries 
Frequency), the number of lost-time injuries 
per million hours worked, ended the same as in 
2020 at 6.8 , against 5.9 in 2019. The negative 
development in the injury statistics through 2021 
has led to even higher management attention 
to HSE and safety culture. Extraordinary and 
regular meetings were introduced with Corporate 
Management where HSE is the only topic. 
Safety-related measures have been introduced 
throughout the Group, adapted to the nature and 
risk of the work in the different business areas.

Dealing with the Covid-19 pandemic has been 
an important part of HSE work. Communication 
has been good, and there has been a well-
established and efficient cooperation between 
the Group’s emergency preparedness team and 
the individual business areas throughout the year. 

This has resulted in a broad understanding and 
implementation of necessary infection control 
measures in the Group. NG has had very good 
control of the Group’s infection and quarantine 
situation since the pandemic’s escalation in early 
March 2020, and has essentially delivered on its 
social mission throughout the period.

The way ahead
“We never compromise on safety” We continue 
our zero vision, and have high ambitions for 
significant improvement in the TRIF value in 
2022. The goal is a TRIF value of less than 
3.4, which will indicate a significant reduction 
in the number of lost-time injuries in the Group. 

To achieve this, the Group will continue the 
increased focus on HSE and safety across 
all business areas, including continuing, and 
in several cases also strengthening, training 
and courses, ÅS, internal audits, audits of third 
parties, incident registration, HSE reporting 
and more. The measures will be tailored to the 
challenges in the various business areas based 
on the nature of the work and the area’s risk 
assessments.

Our vision is to have zero injuries and accidents
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Diversity and equal 
opportunities
The big picture
Before the Covid-19 pandemic, several goals 
entailed smoothing out differences in the right 
direction. Economic growth has contributed to 
more countries becoming richer, but it has not 
automatically led to less poverty in the world. The 
pandemic has exacerbated existing inequalities 
between countries, especially among the poorest. 
Norwegian working life has come out of the pan-
demic very well compared to many other coun-
tries. In the last quarter of 2021, unemployment 
was 3.5 per cent, which corresponds to the level 
before the Covid-19 pandemic. The business 
community is expected to take an active role 
in reducing inequality and reducing poverty by 
working on inclusion and providing job opportuni-
ties for everyone, both in their own business and 
in the value chain in general.

Norway is one of the world’s most equal 
countries, but there are still systematic 
differences between the genders. This 
affects the opportunities men and women 
have in society. Employment among women 
has increased sharply in recent decades, 
and women now make up almost half of the 
total labour market. Nevertheless, the labour 
market is gender-segregated, which means 
that women and men largely work in different 
sectors, industries and occupations, and that 
they occupy different positions in the job 
hierarchy. Women work part-time more often 
than men, and few work in industry, real estate, 
construction and civil engineering.

Diversity is important for sustainability, 
innovation and value creation in business. 
A versatile workforce with complementary 
experience and skills is a competitive advantage. 
There are many indications that diversity is an 
unused resource in most companies in Norway.

Diversity and equality are profitable, create 
positive development on many levels and 

benefit the whole society. The UN’s Sustainable 
Development Goal 8.5 states that, by 2030, we 
will achieve full and productive employment and 
decent work for all women and men, including 
young people and persons with disabilities, and 
equal pay for work of equal value.

NG’s impact
The environment and recycling industry has 
traditionally been male-dominated. We can 
help maintain this, or do something about it. 
There is great potential in recruiting women 
and lifting women into key roles in the Group. 
It can affect the working environment, culture, 
innovation and profitability in the Group.

NG is also a multicultural workplace, and 
recruits employees and managers with dif-
ferent nationalities and backgrounds. In the 
Group, many languages are used in addition 
to Norwegian every single day, and in most of 
our positions you can do a great job without 
mastering perfect Norwegian. We understand 
what this demands of us in the form of extra 
requirements for safety work. We offer our 
drivers Norwegian courses and use an inter-
preter when needed. NG employs people with 
gaps in their CV, or who for other reasons 
have dropped out of working life, and thus 
contributes to achieving full and productive 
employment where we operate.

As a large employer in Norway and the Nordic 
countries, we have a responsibility to facilitate 
equal opportunities for our employeesto learn 
throughout the employment relationship. This 
also affects our own competitiveness and 
profitability in a rapidly changing industry. It is 
particularly relevant to take care of employees 
and have a high focus on personnel in con-
nection with the transition to increased use of 
automation, digital tools and industrialisation 
in our industry.

NG’s approach
It is important that NG’s organisation and 
business activities reflect the customers and 
markets in which we operate. The Group must 

be a good workplace for everyone, regardless 
of background. All employees shall be treated 
equally, regardless of age, gender, disability, 
cultural background, religious beliefs or sexual 
orientation, both in recruitment processes and 
throughout the employment relationship. We have 
zero tolerance for harassment and discrimination. 
 
The Group works actively and purposefully to 
promote the purpose of the Gender Equality Act 
in the Group. Activities include recruitment, pay 
and working conditions, promotion, development 
opportunities and protection against harassment. 
We work actively on integration through 
involvement, Norwegian language teaching, 
cultural understanding and facilitation.

Greater breadth and diversity in the employees’ 
competence will contribute to continued growth 
and the ability to meet changing customer 
expectations. NG therefore works continuously 
on skills development, and the NG Academy is 
our channel for offering training and courses 
to all employees, in addition to local initiatives. 
To ensure good and relevant content, we work 
to identify needs and increase the breadth 
of courses. The increase in competence will 

benefit both the Group and the individual 
employee.

We strive to be a workplace where there is no 
discrimination due to disability. For employees 
or jobseekers with disabilities, we follow the 
Working Environment Act, and we make 
individual arrangements for workplaces and 
work tasks when needed. Several departments 
in the Group facilitate for employees with 
disabilities, either in collaboration with NAV or 
under their own auspices.

Development 2021 
During 2021, the Group went from 1,680 to 
1,862 employees, while the number of man-
years increased from 1,623 to 1,792. During the 
same period, NG has increased the proportion 
of women among our employees, among 
managers and in Corporate Management. 
This is a gratifying development. 15 percent of 
the Group’s employees at the turn of the year 
were women. This is one percentage point 
up from 2020. We have 39 female managers 
with personnel responsibilities, who make 
up 18 percent of this position Group. As a 
result of the replacement of board members, 

CAREER OPPORTUNITIES IN NORSK GJENVINNING

People are NG’s most important resource. Taking care of, challenging and inspiring employees 
to take new paths and take on more responsibility in the company is profitable and creates a 
good culture. 
 
We want to keep our skilled employees and this is why we facilitate internal career paths. 
 
Geir Nedrebø started work as a machine operator in Norsk Gjenvinning in 2002. For the past 
20 years, he has held a number of different positions in the Group. He has been a driver for 
compactor cars and lifts, an operator for hazardous waste, driving instructor, customer centre 
employee, transport manager and district manager. 
 
In January 2022, Geir started in a new role, as regional manager in NG Hordaland. In this 
position, he has complete responsibility for facilities, sales, the customer centre and logistics.
 
All vacancies in NG are advertised internally, either in parallel with an external announcement 
or before. All managers are encouraged to work on employee development and recruit 
internally. In 2021, 39 of 166 advertised positions were filled by internal applicants.
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only 33 percent of the board members were 
women at the end of 2021. However, after the 
replacement and registration of this, four out of 
seven board members are women, which means 
that women are in the majority on the Board 
in 2022. Turnover, the number of employees 
who resigned, divided by the average number 
of employees, has increased from 10 in 2020 
to 14 in 2021. This is in line with the Group’s 
experience of increased mobility in working life 
after a relatively long period with the effects of 
the Covid-19 pandemic.

The employee survey conducted in autumn of 
2021 shows a high degree of job satisfaction, 
with a response rate of 85. The Group uses 
the “net promoter score” indicator, which gives 
a score on the extent to which employees will 
recommend jobs in the Group to others. On this 
indicator, the Group scored 10 in 2021, which 
is a clear improvement from -3 in 2020. The 
indicator can result in scores from -100 to 100, 
and anything above 0 is good. A score of 10 
means that there are 10 percentage points more 
employees who completely agree that they will 
recommend a job in NG to others than those who 

CHECKING THE STATUS OF THE 
WORKING ENVIRONMENT  

Annual employee surveys provide only a snapshot, 
and not always a good enough overview of 
how our employees are doing in their everyday 
life at all times. That was the experience of 
the department for HR and organisational 
development. Together with the Recycling Division, 
the department has therefore run a pilot for a new 
status measurement tool, which gives managers 
feedback from employees - in real time. 

Winningtemp is a research-based and automated status measurement tool, which will contribute to 
better communication, more openness, increased team spirit and increased commitment. 

Every other week, employees receive personalised questions on mobile and desktop, which they 
must answer using four smileys - from a scowl to a big smile. The tool can also be supplemented 
with comments. Managers can follow up and implement ongoing measures. All dialogue is 
anonymous, unless the respondent wishes to speak openly. 

Middle managers and executives are measured using nine different categories; leadership, job 
satisfaction, meaningfulness, independence, work situation, participation, personal development, 
team spirit and commitment. 

Feedback from both employees and managers has been very positive. After a pilot period of four 
months, the scheme is now being rolled out in the entire Recycling Division with its 350 employees, 
and is being assessed in other divisions in the Group. 

Indicator 2020 
Result

2021 
Result

2022 
Target

2025 
Target

2030 
Target

Number of employees (number)  1 680  1 862 

Number of FTEs (number)  1 623  1 792 

Number of female employees (number)  235  279 

Number of female FTEs (number)  239  278 

Share of female employees (number of 
female employees/total number of employees) 14 % 15 %  > 15% > 20%  > 30%

Share of female FTEs (number of female 
FTEs/total number of FTEs) 15 % 16 %

Number of male employees (number)  1 445  1 583 

Number of male FTEs (number)  1 468  1 514 

Share of male employees (number of male 
employees/total number of employees) 86 % 85 %

Share of male FTEs (number of male FTEs/
total number of FTEs) 90 % 84 %

Number of managers (number)  224  217 

Number of female managers (number)  39  39 

Share of female managers (number of 
female managers/total number of managers) 17 % 18 % > 19% > 20%  > 30%

Number of people in Corporate 
Management (number)  11  12 

Number of women in Corporate 
Management (number)  1  3 

Share of women in Corporate Management 
(number of women in Corporate Management/
total number of people in Corporate Management)

9 % 25 %  > 25% > 30% > 40 %

Number of board members (number)  7  6 

Number of female board members (number)  3  2 

Share of female board members in Norsk 
Gjenvinning Norway AS (number of female 
board members /total number of board members)

43 % 33 %  > 40 % > 40 % > 40 %

Turnover (number who have left after resigning/
average number of employees throughout the year)  10  14 
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completely disagree, disagree or do not have an 
opinion on this. This is a gratifying development 
from the score in 2020, which is assumed to 
be affected by redundancies, changed forms 
of work and a weakened working environment 
during the start of the Covid-19 pandemic.

The Covid-19 pandemic has resulted in a 
different thinking about training, that  previously 
was largely carried out physically and in larger 
groups. Training and courses throughout the 
pandemic were conducted in small groups 
and with several digital courses. The courses 
completed in 2021 include training in HSE and 
risk mapping, the waste regulations, hazardous 
waste, characterisation of waste to landfill, 
notification and NG’s guidelines, competition 
law, corruption prevention as well as attendance 
and the follow-up of sickness absence. In 
addition, a series of courses was launched 
with a focus on soft skills for managers and 
employees. In one of the business areas, 
a management course was initiated for all 

operational and middle managers, where the 
focus is development and training on defined 
management skills that will provide safer and 
clearer leaders.

The way ahead
NG will continue to work consciously and 
actively to ensure a culture where everyone has 
equal opportunities to succeed, regardless of 
gender, where they come from or what they look 
like. We will continue to focus on the relative 
proportion of women in different job groups, 
which means attracting and recruiting women 
to different job groups and levels. However, 
focusing on diversity also means increasing 
the proportion of men in departments or teams 
where it is necessary to ensure a good gender 
balance. Similarly, we will work to maintain the 
broad representation of nationalities in the 
Group, and strengthen it at several job levels. 

Many of the training topics listed for 2021 will 
be continued in 2022, both as a refresher and 

as training of new employees and managers. 
The courses with a focus on soft skills will be 
expanded with new topics, and the management 
courses for operational and middle managers 
will continue and be expanded with more topics 
and to more parts of the Group in 2022. We 
will also start a development programme for 
employees in one of the other business areas in 
the Group, as well as work on the development 
of at least two management teams at the top 
level in the business areas.

We will continue to work actively on internal 
recruitment for positions in the Group. We give 
employees and managers the opportunity to take 
on more responsibility and new work tasks. In this 
way, we challenge and retain employees, at the 
same time as the Group benefits by employees 
in key positions also having knowledge and 
experience from parts of our value chain.

In 2022, the Group will launch a professional 
and social program, called youNG, which 

aims to take care of the younger generation 
in the Group. By facilitating network building 
and collaboration across the Group, younger 
employees will gain broad insight into our 
strategy and our business areas. We want 
to attract, develop and retain the younger 
generation, and give this competent and 
enterprising group of employees opportunities 
within the Group. 

OFFERING NORWEGIAN COURSES TO DRIVERS

In Vestfold, NGR is responsible for handling the waste for over 60,000 subscribers in the 
municipalities of Færder, Tønsberg, Horten and Holmestrand. Around 50 drivers are out on the 
roads every single week. The diversity is visible. And very valuable. 

NGR was awarded the tender in Vestfold by the municipal company VESAR. Every week, 
the waste management staff empty food waste from all households. In addition, they collect 
residual waste, paper, plastic, glass and metal on a rolling schedule. 

NGR is committed to recruiting drivers locally. New jobs create good local ripple effects. In 
Vestfold, we have drivers from ten different nationalities, all of whom live in the area. We also 
have many female colleagues, and would like even more. We believe that diversity creates a 
good working environment and a good internal culture, and to succeed in this regard, NGR is 
committed to linguistic development. All drivers are therefore offered Norwegian courses, and 
the goal is for Norwegian to become the natural working language that is practiced in the field. 

One of the values at NG is team spirit. The drivers, who are mostly out on the road, gather at 
least once a week for driver meetings. At the meetings, knowledge is shared, with a focus on 
safety, as well as creating unity and playing each other well. 

Indicator 2020 Result 2021 Result

Employee surveys completed (Yes/No)  Yes  Yes 

Response percentage for employee survey (number of responses/
number of employees) 86 % 85 %

Net promoter score -3  10 

Indicator 2020 Result 2021 Result

Number of nationalities (number)  20  28 

At the end of 2021, the group had employees representing over 28 different nationalities. Together this gives the 
Group a great breadth in language, background, experience and culture.
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CONTROL IN THE VALUE CHAIN

When exporting waste, it is absolutely 
necessary to have good control in the value 
chain. This involves painstaking work on 
preliminary investigations, audits and follow-up 
of those who receive our waste. 

We know from experience that the risk of 
breach of export regulations increases with 
the geographical distance to the recipient. 
This is because environmental regulation in 
many countries is weaker than in the Nordic 
countries and Europe. We have therefore 
established a strict compliance program 
for exports to countries outside the Nordic 
region. The recipients of waste are checked 
on important points, such as connections to 

the authorities and how they relate to the UN Global Compact’s ten principles for responsible 
business in terms of human rights, working conditions, the environment and anti-corruption.

We carry out multiple independent assessments of the recipients. Ultimately, we want to visit 
the recipients physically to conduct an audit so that we can verify the information and talk to 
the workers. During the Covid-19 pandemic, physical visits have been difficult, but in future we 
will prioritise conducting our own audits of recipients, both in Europe and in Asia. 

3.5 Ethics and 
transparency in the 
value chain

Overall
The big picture
If you want to be a socially beneficial business 
player, you must be responsible. One must 
both comply with laws and regulations, but also 
act ethically and with integrity by making wise 
choices in the face of challenges and dilemmas. 

There is a growing awareness of sustainability 
and ethical procurement in society, often called 
“green procurement.” Green procurement 
means thinking about value in the life cycle of 
a procurement, and buying goods and services 
that have a low environmental impact, a positive 
social impact, that contributes to innovation and 
competitiveness. NG notices this development 
every single day.

Increased focus on sustainable purchasing 
means that customers, more than ever, want 
information about the services and products 
they buy. For NG, this means that customers are 
increasingly demanding reliable and detailed 
information about the sustainability effects of 
service purchases and waste, including where it 
goes and how it is treated. 

In addition to increased focus from customers, 
we are constantly seeing new requirements 
for the publication of sustainability-related 
information in both Norwegian law and EU 
regulations and directives. The EU’s new 
Corporate Sustainability Reporting Directive 
(CSRD) is one such example. The Directive 
expands requirements for who is to report and 
what is to be reported on sustainability from the 
financial year 2023. Reliable, relevant, timely and 
sufficient information presupposes good insight 
into and control over one’s own business and the 
players in the value chain. 

NG’s impact
As Norway’s largest provider of recycling and 
environmental services, NG is an important 
contributor to providing public and private actors 
with confidence and insight into how their 
waste and other service purchases affect the 
environment, people and society. We also have 
broad experience and insight into the value chain 
for waste treatment and the circular economy, 
and are therefore an important source of 
knowledge for public authorities, politicians and 
other decision-makers in society.

The collection, sorting, treatment and disposal of 
waste are all associated with environmental and 
nature-related risk, as well as a not insignificant 
safety and health risk for our employees, 
subcontractors, local environment and the like. 
However, our treatment of waste also has a 
significant positive impact on climate and the 
environment, as presented in the subchapter on 
circular economy. 

Some of our activities involve processing 
personal sensitive and business-critical data, 
where our processing shall ensure that there is 
no breach of privacy and negative consequences 
of sensitive information going astray. Waste 
in general must of course also be treated in 
an ethical, safe and secure manner for our 
customers. 

The Group buys goods from and sends waste 
for final treatment to countries where the risk of 
human and labour rights violations is significantly 
higher than in Norway and the Nordic countries. 
Throughout the value chain, regardless of 
geographical extent, there is a risk of corruption, 
anti-competitive behaviour and other unethical 
business practices of which NG is very aware. By 
being clear in making demands both internally 
and vis-à-vis other players and partners, we can 
help reduce corruption, strengthen competition 
and otherwise promote ethical behaviour in the 
industry. We can also help counteract forced 
labour and child labour, and breaches of decent 
working conditions.

NG’s approach in its own business
Ethics is about taking responsibility. NG makes 
strict demands for ethical behaviour, compliance 
with laws and regulations, health and safety, 
protection of the external environment, etc. We 
have prepared ethical guidelines, called Guidelines 
for employees at NG, which apply to all employees 
in all companies in the Group. NG’s management 
has a strong focus on its ethical responsibility. 
A solid, clear and consistent tone from the top 
is crucial for creating good attitudes. The same 
applies to operations and middle management. 
We encourage all employees to report any matters 
worthy of criticism, and have good experience of 
processing notifications, handling notifications 
and re-notifications in accordance with legal 
requirements and separate procedures.

To ensure that top management, middle managers 
and the individual employee have the necessary 
training to carry out their work in a safe, secure 
and ethical manner, in accordance with statutory 
and internal requirements, the Group holds internal 
courses under the auspices of the NG Academy. 
We hold regular courses in HSE, anti-corruption, 
competition law behaviour, waste regulations, 
export of waste and fire protection. Our employees 
also participate in courses, conferences and 
training under the help of external actors within 
the subject areas that are relevant to the individual. 
All managers with personnel responsibilities 
must complete courses in labour law and an 
introduction to the waste regulations. Courses 
in document management and waste quality for 
export are mandatory for employees who work on 
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weights, export documentation and for operations 
managers.

To ensure that all facilities operate in 
accordance with regulations and permits 
at all times, we carry out both internal and 
external audits and inspections. This is how we 
improve the business and ensure compliance 
with external and internal requirements. All 
our locations are checked and audited over a 
three-year period. Here we define special focus 
areas that are to be reviewed based on the risk 
analyses that have been performed in each 
individual business area and division. The audits 
include the Internal Control Regulations, the 
ISO standards, Global Compact principles and 
government requirements as well as internal 
requirements and focus areas. We also carry 
out compliance assessments of operations for 
permits, governing documents and relevant 
legislation, and internal audits of financial 
transactions. As part of our internal control 
procedure, the Group conducts internal audits 
of subsidiaries. This is carried out on the basis 
of random sampling and risk.

The management system in NG describes how 
things should be done. Since 2012, we have built 
a solid and comprehensive management system 
with risk and incident management, procedures 
and periodic internal control. Our management 
system shall contribute to safe, reliable and 
efficient operation, and facilitate comprehensive 
compliance. It puts strategy and goals into a 
framework of methods and best practices, and it 
provides our employees with a structured source 
of information, procedures and guidance. 

NG shall report with high credibility, openness and 
integrity. We work together across all functions in 
the Group to provide new and existing customers 
and other stakeholders with information and data 
about NG’s sustainability work and impact on the 
environment, people and society throughout the 
value chain. We actively participate in member and 
interest organisations to share our knowledge 
and experience. In such arenas, we will help to 
identify the opportunities that lie in the transition 

to zero emissions and a more sustainable world, 
as well as the tools we need to get there.

NG’s approach to suppliers, customers 
and partners
NG works actively on control, ethics and 
openness throughout the value chain. The value 
chain for waste treatment consists of several 
stages, from the waste being produced by the 
waste producer to final treatment downstream. 
In addition, we follow up the value and supply 
chain in our project business. 

We believe that it should be an overriding goal 
that waste generated by our customers can be 
traced until it is recycled into new resources. NG 
is open about the fact that it can be challenging 
to trace specific waste from producer to 
final treatment, because waste from several 
customers is collected and sorted together at 
facilities, reloaded, moved and sent to different 
final treatment depending on the type and 
quality of waste. To ensure better control of the 
waste’s journey through our value chain, we 
work on innovation projects that aim to be able 
to better track specific waste throughout the 
entire chain.

NG is committed to securing green and ethical 
procurement from our suppliers of goods 
and services. Our contracts shall, among 
other things, contain requirements to act in 
accordance with anti-corruption legislation, 
UN human rights and current import and 
export regulations. We have established a 
Supplier Code of Conduct, called a supplier 
declaration, where we require our suppliers to 
follow the Group’s standards with regard to 
responsibility, integrity and sustainability. The 
declaration covers a number of compliance 
and sustainability-related areas, and requires 
suppliers to pass on NG’s principles and 
requirements to their own subcontractors and 
partners.  In the declaration, we reserve the 
right to audit, as well as to be able to demand 
correction of any discrepancies. We make use 
of this provision, and we regularly carry out 
audits of suppliers to the Group.

The Norsk Gjenvinning Group  -  Sustainability Report 2021

32

Link to printer friendly
pdf version.

Contents

 Message from the CEO 4

 2.1  Sustainability strategy integrated 
   into business strategy   10

 2.2  Double materiality as a basis for 
   sustainability work in NG 10

 2.3  NG’s impact on the environment, 
   people and society 10

 2.4  The impact of the environment, 
   people and society on NG  12

 Message from the Chairman  5
 Some highlights from 2021  5
 The UN Sustainable Development Goals 7
 UN Global Compact’s 10 principles 7
 General information about the Group 8
 About NG’s sustainability report 8

 3.1  Accelerated circular economy 16

 3.2  Minimisation of own footprint 20

 3.3  Safe and sustainable communities 23

 3.4  Safe and inclusive working environment 26

 3.5   Ethics and transparency in the value chain 31

1. Introduction  2

2. Sustainability in NG 9

3. Focus areas in NG 15

https://www.nggroup.no/media/1796/engelsk_ng_baerekraftrapport_2021_print.pdf


RESEARCHING WASTE-FREE CONSTRUCTION SITES

What does it take to reduce, or preferably eliminate, waste on construction sites? The research 
project ConZerW (Construction Site Zero Waste) will try to shed light on this. The project is led 
by Skanska, and is carried out in close collaboration with SINTEF, Optimera and NG.

In 2018, Norway alone generated around 1.82 million tonnes of waste from new construction, 
renovation and demolition, figures from Statistics Norway show. In the same year, the 
construction industry accounted for around 36 percent of global energy consumption and 39 
percent of emissions. 

The aim of this project is to develop competence in what it takes to create waste-free 
construction sites in the future, and to develop methods that can analyse material flows and 
value chains in a more flexible way. 

The four-year research project will address three main issues: 
1. What does the operators’ ambition of a waste-free construction site entail, and what new 

solutions and working methods can realise it?
2. How can optimisation systems be developed that reduce waste by tracking the flow of 

resources and efficient exchange of information in the value chain?
3. How can one calculate and evaluate whether waste-free solutions contribute to real waste 

reduction, increased profitability and emissions reductions in the value chain?

In addition, the project will demonstrate a full-scale solution in a pilot project, and the results will 
be shared with builders, contractors, suppliers, politicians and the media.

The research project ConZerW is one of 156 projects that received support from the Research 
Council within BIA (User-driven Research based Innovation) in 2019. The project runs over four 
years, from 2020 to 2024.

The way ahead
The business areas in NG have planned to catch 
up on internal audits and audits of players in 
our value chain in 2022. Our aim is that these 
audits together will amount to at least 75 audits 
in 2022, and that this figure has been increased 
to at least 150 and 300 in 2025 and 2030, 
respectively. Regardless of the number of audits, 
the intention is that we will ensure that we are in 
compliance with laws and imposed requirements 
throughout our value chain.

As in 2021 and previous years, maintaining 
and raising the competence of employees and 
managers will be crucial for ethical behaviour 
and compliance with laws and regulations in 

the Group. Topics related to these areas will 
always be important to internal competence 
development in NG.

Although the Group has procedures for and 
experience in assessing risks related to human 
rights and decent working conditions in its own 
business and the value chain in general, we 
believe that the introduction of the Transparency 
Act will lead to more focus and resources for 
managing such risks. When we first carry out a 
major revision of governing documents to meet 
the requirements of the Transparency Act, we will 
also further raise awareness of the environmental 
impact in the value chain.

In addition to audits of suppliers, we audit 
existing and potential customers and partners 
downstream. This is a very important measure 
to ensure control, insight and compliance 
throughout our value chain. When establishing 
partnerships downstream, we have procedures 
for pre-qualification and other checks on 
counterparties. Several of these are established 
in Asia, in countries with a significant risk of 
human and labour rights violations, child labour, 
corruption and environmentally damaging 
operations. When controlling the partners, 
we therefore focus, among other things, on 
the ten principles of the UN Global Compact, 
cf. Chapter 1, and current import and export 
regulations, and that the partner, owners, board 
members or senior executives are not included 

on sanctions lists or other factors that increase 
the risk of us being involved in matters that 
violate our standards. We monitor the legislation 
in all countries where our waste is transported 
and/or treated.

Development 2021
During the Covid-19 pandemic, travel and 
physical encounters have been challenging. This 
has affected our ability to carry out audits of our 
own business and the players in our value chain. 
Correspondingly, the number of external audits 
of our business has also been limited. Despite 
this, we have carried out 33 audits in our own 
business, and 17 audits of players in our value 
chain. In total, there were 50 audits carried out 
by NG in 2021.

Indicator 2021  
Result

2022 
Target

2025 
Target

2030 
Target

Audits in the value chain, internal audits and 
audits of customers, suppliers and others based 
on risk (number)

 50  > 75  > 150  > 300 

External environmental authorities carried out seven inspections of our operations, while other 
control authorities carried out eleven inspections. The latter runs the gamut from the Norwegian 
Metrology Service to the Norwegian Labour Inspection Authority and the electricity inspectorate.  
A total of twelve ISO audits were carried out in connection with our ISO certificates, 

Our many competence development measures in 2021, which are crucial for ethics and openness in 
the value chain, are described in detail in Chapter 3.4 on diversity and equal opportunities.
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THERE IS NO 
MORE RUBBISH.

The Sustainability Report 2021 has been prepared by the 
department for sustainability and compliance in NG, in collaboration 
with divisions and other staff functions in the Group. It is inspired 
by the GRI framework and in 2022 will constitute full reporting 
in accordance with the GRI standard and include Science Based 
Targets. For questions about the Sustainability Report 2021, 
contact communication. 
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